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2-1-1 Helpline 
Like the 911 emergency number, 2-1-1 Texas is an easy-to-remember number that connects callers instantly with information 
about available resources. 
 

Physical Address: 50 Waugh Drive 
 Houston, TX  77007 

Mailing Address:  

Main Phone:  2-1-1 (in the state of Texas) 
Alternate Line: 713-957-4357 
Toll Free: 1-800-833-5948 
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  24-hours 
Contact:  
 

Accessibility:  
Service Area: Texas 
Languages: Spanish, Chinese, Vietnamese 
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Information and referral 

 
 
 

3 "A" Bereavement Foundation 
Assist families of crime victims in the Houston Metropolitan Area to expediently secure Crime Victims' Compensation (CVC) 
emergency funds to meet funeral and therapeutic bereavement needs. 
 

Physical Address: 5330 Griggs Rd., #C104 
 Houston, TX  77021 

Mailing Address:  

Main Phone:  713-845-2596 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-845-2575 
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston Metropolitan Area 
Languages:  
Eligibility: Services are rendered without regard to ethnic, 

religious or cultural background 
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Crisis counseling, therapy, information and referral, telephone contact information and referral, assistance in filing compensation 
claims, bereaved family assistance funds, family support services 
 

 

 

Abundant Health Counseling Center 
Counseling assistance for individual and families 
 

Physical Address: 12000 Westheimer #206 
 Houston, TX  77077 

Mailing Address:  

Main Phone:  281-558-1900 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 281-558-0505 
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Sliding scale. Medicaid accepted. 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Individual, group and family counseling for abuse, adjustment problems, adolescent behaviors, depression, grief/loss, anger and 
marital problems 

 
 
 



VICTIM SUPPORT RESOURCE DATABASE 
Made possible by a grant from the Houston Young Lawyers Foundation. 

 

-2- 

ADAPT 
Training and supervision for mental health and education professionals. 
 

Physical Address: 3418 Mercer St. Suite 100 
 Houston, TX  77027 

Mailing Address:  

Main Phone:  713-961-0651 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact: Dr. Robert McLaughlin and Dr. Roobie N. 

Sharp, Co-Directors 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility: Eligible for payment by victim's compensation 

and private insurance 
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Treatment of juvenile sexual offenders and victims, as well as their families in individual and group sessions 
 

 

 

Aid to Victims of Domestic Abuse 
Ensuring that victims have a voice within the Criminal Justice System 
 

Physical Address: 2603 La Branch, Suite 100 
 Houston, TX  77004 

Mailing Address:  

Main Phone:  713-224-9911 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-229-8453 
Website:  
Hours:  Mon-Fri. 8:30 am-5:30 pm 
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees: All services are free to clients at the Legal 
Advocacy Project. However, individuals accepted 
for legal representation are expected to pay all 
Harris County filing fees and court costs. Other 
fees are assessed on a sliding scale basis and 
special accommodations may be made for indigent 
individuals seeking help. 

Intake Procedure: By appointment only 
Documents Required:  
 

 

List of Services: 
Crisis counseling and safety planning, information about the criminal justice system, crime victims' compensation and family 
law, referral for emergency shelter, food, and medical care, advocacy with police, prosecutors and other agencies, crisis 
counseling, legal advocacy, protective orders 
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Aldine Interfaith Ministries 
Food assistance 
 

Physical Address: 4422 Lauder Road 
 Aldine, TX  77039 

Mailing Address:  

Main Phone:  281-442-4357 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Mon. 11-12:30; Wed. 10-12:30. 
Contact:  
 

Accessibility:  
Service Area: 77770, 77327, 77703, 77977, 77093 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required: Picture ID, proof of address, Social 

Security Card, proof of income or 
bank statement 

 
 

List of Services: 
Food only (no financial assistance) 
 

 

 

Alzheimer's Association 
Safe return of Alzheimer's patients 
 

Physical Address: 2909 W. Holcombe Blvd. 
 Houston, TX  77025 

Mailing Address:  

Main Phone:  713-266-6400 
Alternate Line:  
Toll Free: 800-272-3900 
Emergency/Crisis:  
 

Fax:  
Website: www.alztex.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston and surrounding counties 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Registration and ID program for Alzheimer's patients who wander and become lost 

 
 
 

American Academy of Matrimonial Lawyers 
Legal referrals 
 

Physical Address: 150 N. Michigan Avenue, Suite 2040 
 Chicago, IL  60601 

Mailing Address:  

Main Phone:  312-263-6477 
Alternate Line: office@aaml.org 
Toll Free:  
Emergency/Crisis:  
 

Fax: 312-263-7682 
Website: www.aaml.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Nationwide 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Attorney referrals, Parental kidnapping attorneys 
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American Bar Association, Center on Children and the Law 
Legal referrals 
 

Physical Address: 740 15th Street, NW, 9th Floor 
 Washington, DC  20005 

Mailing Address:  

Main Phone:  202-662-1720 
Alternate Line: ctrchildlaw@abanet.org 
Toll Free:  
Emergency/Crisis:  
 

Fax: 202-662-1501 
Website: www.abanet.org/family/home.html; 

www.abanet.org/child 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Nationwide 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Attorney referrals 

 
 
 

American Hospice Foundation 
Grief Support Information 
 

Physical Address: 2120 L Street, NW ~ Suite 200 
 Washington, DC  20037 

Mailing Address:  

Main Phone:  202-223-0204 
Alternate Line: ahf@americanhospice.org 
Toll Free:  
Emergency/Crisis:  
 

Fax: 202-223-0208 
Website: www.americanhospice.org/articles.htm 
Hours:   
Contact:  
 

Accessibility: Online 
Service Area: Nationwide 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Grief at Work articles, Grief at School articles, and assorted reading materials to help cope with loss 
 

 

 

American Prosecutors Research Institute (APRI) 
Prosecutor resource 
 

Physical Address: 99 Canal Center Plaza, Suite 510 
 Alexandria, VA  22314 

Mailing Address:  

Main Phone:  703-549-4253 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 703-836-3195 
Website: www.ndaa-apri.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Nationwide 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
APRI has published a Special Topics series to provide important information to prosecutors in a concise, reader-friendly format. 
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American Red Cross 
Transportation 
 

Physical Address: 2700 Southwest Freeway 
 Houston, TX  77098 

Mailing Address:  

Main Phone:  713-526-8300 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.houstonredcross.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Greater Houston 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Transportation, Disaster Assistance, Social Services 
 

 

 

ARENA 
Facilitates help for children and woman who have been physical and sexually abused. 
 

Physical Address: 9119 Gessner, Suite 125 
 Houston, TX  77074 

Mailing Address:  

Main Phone:  713-271-8330 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Children 's Trauma Groups, Women Survivor Groups, Bilingual counseling for victims and perpetrators of physical and sexual 
abuse. 

 
 
 

Asian American Family Services 
Asian Community Services 
 

Physical Address: 6220 Westpark, Suite 228 
 Houston, TX  77057 

Mailing Address:  

Main Phone:  713-339-3688 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Youth Programs, Senior Programs, Information and Referral, Training 
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Asian American Youth Programs 
Counseling and youth services 
 

Physical Address: 6220 Westpark, Suite 228 
 Houston, TX  77057 

Mailing Address:  

Main Phone:  713-339-3688 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Counseling, youth services 

 
 
 

Association for the Advancement of Mexican Americans (AAMA) 
Counseling, tutoring, recreation, and alternative school 
 

Physical Address: 204 Clifton 
 Houston, TX  77011 

Mailing Address:  

Main Phone:  713-926-9491 
Alternate Line: 713-926-4756 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.aamainc.com/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Services to runaways include preventive and referral services, family counseling, and life skills program to handle stress. Barrio 
Unidos program provides gang outreach intervention. AIDS, Substance Abuse, Alternative Schools and Runaway Shelters. 
 

 

 

Association of Missing and Exploited Children's Organizations, Inc. 
Association of missing children's organizations 
 

Physical Address: 167 Washington Street 
 Norwell, MA  0 

Mailing Address:  

Main Phone:  781-878-3033 
Alternate Line: ameco@dreamcom.net 
Toll Free:  
Emergency/Crisis:  
 

Fax: 781-878-0838 
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area: International 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Referrals to credible missing children's organizations and resources 
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Attorney General of Texas, Crime Victim Services Division 
State resources available to victims of crime 
 

Physical Address: 300 W. 15th Street 
 Austin, TX  78701 

Mailing Address: P.O. Box 12198 
 Austin, TX  78711 

Main Phone:  512- 463-2100 
Alternate Line: cac@oag.state.tx.us 
Toll Free: 800-252-8011; 800-983-9933 
Emergency/Crisis:  
 

Fax:  
Website: www.oag.state.tx.us/victims 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Texas 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Crime Victim Services; Crime Victims' Compensation (funeral and burial expenses, bereavement leave, medical expenses, 
counseling, lost wages, loss of support, minor child or dependent care, crime scene clean-up, replacement of property seized as 
evidence, rent and relocation, attorney's fees, travel expenses related to case or trial, catastrophic injury); Sexual Assault 
Prevention; Victim Assistance Training; Victim Rights 
 

 

 

Avance 
Juvenile delinquency prevention program involving after school activities 
 

Physical Address: 4281 Dacoma 
 Houston, TX  77092 

Mailing Address:  

Main Phone:  713-812-0033 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.avance.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Community-based program offering free parent education classes, adult literacy, fatherhood support group, couples program. 

 
 
 

AVES, Inc. 
Bilingual AIDS/HIV/STD, sexuality and self-esteem education. 
 

Physical Address: 807 Hawthorne Street 
 Houston, TX  77006 

Mailing Address:  

Main Phone:  713-626-2837 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Case management assistance to individuals living with HIV/AIDS, health care referrals, rental and utility assistance and 
translation services. 
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Baylor Psychiatry Clinic 
Psychiatric Services 
 

Physical Address: 6655 Travis, Suite 500 
 Houston, TX  77030 

Mailing Address:  

Main Phone:  713-798-4857 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Psychiatric Services (Trainees/Faculty Supervisor) 

 
 
 

Baylor Teen Clinics - Ben Taub 
Confidential physicals and treatment 
 

Physical Address: 1504 Taub Loop 
 Houston, TX  77030 

Mailing Address:  

Main Phone:  713-873-3601 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-873-3608 
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Help for specific infectious diseases, pregnancy testing, family planning, and prenatal care. Immunizations, minor/acute illnesses, 
sports physicals. Services may vary. Screenings for STD, HIV and AIDS. Health education and parenting training. Fatherhood 
Program located at the Cullen Health Center. Parents encouraged to participate with youth. 
 

 

 

Baylor Teen Clinics - Cavalcade 
Confidential teen medical care 
 

Physical Address: 3815 Cavalcade 
 Houston, TX  77026 

Mailing Address:  

Main Phone:  713-673-1655 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-673-1549 
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Help for specific infectious diseases, pregnancy testing, family planning, and prenatal care. Immunizations, minor/acute illnesses, 
sports physicals. Services may vary. Screenings for STD, HIV and AIDS. Health education and parenting training. Fatherhood 
Program located at the Cullen Health Center. Parents encouraged to participate with youth. 
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Baylor Teen Clinics - Cullen 
Confidential teen medical care 
 

Physical Address: 5737 Cullen 
 Houston, TX  77021 

Mailing Address:  

Main Phone:  713-440-7313 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-440-8358 
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Help for specific infectious diseases, pregnancy testing, family planning, and prenatal care. Immunizations, minor/acute illnesses, 
sports physicals. Services may vary. Screenings for STD, HIV and AIDS. Health education and parenting training. Fatherhood 
Program located at the Cullen Health Center. Parents encouraged to participate with youth. 
 

 

 

Baylor Teen Clinics - LBJ 
Confidential teen medical care 
 

Physical Address: 5656 Kelley 
 Houston, TX  77026 

Mailing Address:  

Main Phone:  713-566-5612 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-566-5610 
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Help for specific infectious diseases, pregnancy testing, family planning, and prenatal care. Immunizations, minor/acute illnesses, 
sports physicals. Services may vary. Screenings for STD, HIV and AIDS. Health education and parenting training. Fatherhood 
Program located at the Cullen Health Center. Parents encouraged to participate with youth. 

 
 
 

Baylor Teen Clinics - Lawn 
Confidential teen medical care 
 

Physical Address: 8111 Lawn 
 Houston, TX  77088 

Mailing Address:  

Main Phone:  281-847-9970 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 281-820-3717 
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Help for specific infectious diseases, pregnancy testing, family planning, and prenatal care. Immunizations, minor/acute illnesses, 
sports physicals. Services may vary. Screenings for STD, HIV and AIDS. Health education and parenting training. Fatherhood 
Program located at the Cullen Health Center. Parents encouraged to participate with youth. 
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Baylor Teen Clinics - Lee H.S. 
Confidential teen medical care 
 

Physical Address: 6529 Beverly Hill Ln. 
 Houston, TX  77057 

Mailing Address:  

Main Phone:  713-787-1756 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Help for specific infectious diseases, pregnancy testing, family planning, and prenatal care. Immunizations, minor/acute illnesses, 
sports physicals. Services may vary. Screenings for STD, HIV and AIDS. Health education and parenting training. Fatherhood 
Program located at the Cullen Health Center. Parents encouraged to participate with youth. 

 
 
 

Bay Area Homeless Services 
Shelter services 
 

Physical Address: 3406 Wisconsin 
 Baytown, TX  77520 

Mailing Address:  

Main Phone:  281-838-0880 
Alternate Line: 281-837-1654 (Shelter intake) 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area: Baytown 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
28 days shelter for homeless singles or families. Meals, lodging, and referrals 
 

 

 

Bay Area Turning Point 
Empower survivors of family violence, sexual assault, and displacement by providing crisis intervention and shelter and 
promoting education and awareness 
 

Physical Address: 210 S. Walnut 
 Webster, TX  77598 

Mailing Address: P.O. Box 57543 
 Webster, TX  77598 

Main Phone:  281-286-5133 
Alternate Line:  
Toll Free:  
Emergency/Crisis: 281-286-2525 (24 Hour hotline) 
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: No cost 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Safe shelter, transportation, child care, medical needs, job skills, counseling, referrals and case management, assistance in 
obtaining victims rights and remedies-Protective Orders, victim's compensation, court accompaniment and filing charges, 
community education and awareness, professional training and workshops, speakers bureau, emergency shelter 
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Bay Area Women's Center 
Non-profit organization committed to ending inter-personal and sexual violence through education, counseling, emergency 
shelter and assistance 
 

Physical Address: 5307 Decker Drive 
 Baytown, TX  77520 

Mailing Address:  

Main Phone:  281- 424-3300 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 281-428-1699 
Website:  
Hours:   
Contact: Joyce Young 
 

Accessibility:  
Service Area: Baytown 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
FREE counseling and legal services to survivors of domestic violence and sexual assault 
 

 

 

Baytown Housing Authority 
Provide affordable housing for the low and moderate income residents in Baytown, and to assist in their economic uplift 
 

Physical Address: 805 W. Nazro 
 Baytown, TX  77520 

Mailing Address:  

Main Phone:  281-427-6686 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Mon-Thur: 8.00am to 5.30pm, Fri: 7.30am to 

11.30am 
Contact:  
 

Accessibility:  
Service Area: Baytown 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Low-cost housing for eligible low-income families. 
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Baytown Resource and Assistance Center 
Provides purchase vouchers to suppliers 
 

Physical Address: 5309 Decker Drive 
 Baytown, TX  77520 

Mailing Address:  

Main Phone:  281-424-5752 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  M-F 8:30-12:00 and 1:00-4:00 pm 
Contact:  
 

Accessibility:  
Service Area: Baytown, Highlands, McNair, and W. Chambers 

counties 
Languages:  
Eligibility: Help with utilities if cutoff notice has been 

received and rent with eviction notice.  For food 
assistance, must have applied for food stamps but 
not received them yet. 

 

Fees:  
Intake Procedure: Must come to office to receive 

assistance.  No appointment 
necessary. 

Documents Required: ID 
 

 

List of Services: 
Food assistance, utility assistance, referral to other local services 
 

 

 

Beal and Associates 
Counseling for emotional and behavioral problems of children and adolescents 
 

Physical Address: 3003 S. Loop W., #330 
 Houston, TX  77054 

Mailing Address:  

Main Phone:  713-522-1721 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact: Janice Beal, Ed.D. 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Accepts Medicaid and Insurance. Afternoon 
appointments and Saturday anger management 
class $20/hour for 3 hours. 

Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Peer, school, gangs, adolescent, and drug problems. Individual, family, and group sessions. 

 
 
 

BEAR..Be a Resource for CPS Kids 
BEAR offers help and hope for abused and neglected children and the caseworkers that protect them. 
 

Physical Address:  Mailing Address:  
Main Phone:  713-940-3087 
Alternate Line: 713-696-5149 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact: Mary Green, Director 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility: Client eligibility is limited to TDFPS or HCPS 

agency clients and must be accessed through 
caseworker. 

 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Bear is a 501c3 public/private partnership that provides goods and services to children under the care of CPS in Harris County. 
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Behavioral Health Consultants 
Counseling assistance for children, adolescents, adults, couples, and families 
 

Physical Address: 9055 Katy Freeway, #312 
 Houston, TX  77024 

Mailing Address:  

Main Phone:  713-463-9449 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  9am-6pm M-F 
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Accepts Medicaid, Medicare, CompCare, sliding 
scale, and private insurance. 

Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Diagnosis, counseling, psychotherapy and medication management for children, adolescents, adults, couples, and families.  
Comprehensive psychological services available. 

 
 
 

Ben Taub General Hospital 
Psychiatric Services for children 
 

Physical Address: 1504 Ben Taub Loop 
 Houston, TX  77030 

Mailing Address:  

Main Phone:  713-873-2000 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston (all zip codes) 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Children's Psychiatric Services, Outpatient Services, Medical Hospital 
 

 

 

BIPP (formerly the Pivot Project) 
Treatment for abusive men. 
 

Physical Address: 2603 LaBranch #100 
 Houston, TX  77004 

Mailing Address:  

Main Phone:  713-224-9911 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-229-8453 
Website:  
Hours:  Mon-Fri. 8:00-5:00pm 
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Sliding scale fee 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
This project helps men develop practical techniques to stop their cycle of violence. 
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Bo's Place 
Provides support to children who have experienced the death of a parent or sibling 
 

Physical Address: 5501 Austin 
 Houston, TX  77004 

Mailing Address:  

Main Phone:  713-942-8339 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.bosplace.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston (all zip codes) 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Evening and Day support programs, children and teen support groups, information and referral, community education and 
training services 
 

 

 

Bo's Place 
Provides support to children who have experienced the death of a parent or sibling 
 

Physical Address: 10050 Buffalo Speedway 
 Houston, TX  77004 

Mailing Address:  

Main Phone:  713-942-8339 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.bosplace.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Free service 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Information and referral for adult grief support groups. Special grief center for children who have lost their parents or siblings. 

 
 
 

Brazoria County Women’s Center (main office) 
Assistance in procuring physical safety 
 

Physical Address:  Mailing Address: P.O. Box 476 
 Angleton, TX  77515 

Main Phone:  979-849-9553 
Alternate Line:  
Toll Free: 800-243-5788 Hotline 
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Counseling, support, and information on legal rights for abuse victims. Crisis intervention for rape, suicide, and domestic 
violence. For the shelter call the hotline number. 
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The Bridge 
Emergency shelter for one month for 65 women and children who are battered or homeless 
 

Physical Address: 213 W. Southmore, #302 
 Pasadena, TX  77502 

Mailing Address:  

Main Phone:  713-472-0753 
Alternate Line: 713-473-2801 24hr hotline 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.thebridgeovertroubledwaters.org/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Low-cost 2-year transitional living, counseling, community education, PIVOT program for male batterers, rape crisis counseling 
and accompaniment, sexual abuse groups, legal assistance, family violence support group 

 
 
 

The Bridge Resale Shop 
Thrift Store 
 

Physical Address: 2015 S. Richey 
 Pasadena, TX  77502 

Mailing Address:  

Main Phone:  713- 473-9478 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Low-cost, gently used goods 
 

 

 

Braes Interfaith Ministries 
Basic needs assistance 
 

Physical Address: 4300 W. Belfort 
 Houston, TX  77035 

Mailing Address:  

Main Phone:  712-723-2671 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Mon., Wed., Fri. 10-2pm 
Contact:  
 

Accessibility:  
Service Area: 77025, 77035, 77045, 77051, 77053, 77071, 

77085, 77096 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Financial assistance, employment assistance 
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The Bridge (Over Troubled Water) 
Domestic and sexual abuse survivor resources 
 

Physical Address: P.O. Box 3488 
 Houston, TX  77501 

Mailing Address:  

Main Phone:  713-473-2801 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Emergency shelter, hotline, sexual assault victim support, domestic violence victim support 
 

 

 

Bristow Resource Center 
Housing services for homeless 
 

Physical Address: 1301 Dennis 
 Houston, TX  77004 

Mailing Address:  

Main Phone:  713-970-3326 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
“Walk-in”, warm, safe environment and resource center for homeless, mentally ill. Meals, shower, laundry, vocational, and 
employment services available. Reliable shelter options and counseling available.  Outreach team in van distributes food and 
flyers about the center. Texas Rehabilitation Commission and County Hospital District also participate. “Safe Havens” 
transitional housing across the street for longer-term housing (adults 18 and older only). Homeless women and children who are 
mentally ill are also served. 

 
 
 

Cadwalder Clinic 
Counseling 
 

Physical Address: 1320 Quitman 
 Houston, TX  77009 

Mailing Address:  

Main Phone:  713-222-0450 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.cadwalderbehavioralclinics.com 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Children's counseling for behavioral disorders 
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Career and Recovery Resources 
Job placement and Employment Programs 
 

Physical Address: 2525 San Jacinto 
 Houston, TX  77002 

Mailing Address:  

Main Phone:  713-754-7000 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.careerandrecovery.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Job Placement, Employment Programs 

 
 
 

Caring for Children 
School based program 
 

Physical Address:  Mailing Address:  
Main Phone:  800-258-5437 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Blue Cross/Blue Shield program to provide free medical outpatient services to Texas children 6-18 (in school) who have been 
denied Medicaid and do not have public or private health insurance. Call for information and application. 
 

 

 

Carole and Ronald Krist Samaritan Center 
Psychological services 
 

Physical Address: 17555 El Camino Real 
 Houston, TX  77058 

Mailing Address:  

Main Phone:  281-480-7554 x 40 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact: Athena Patelis, PHD; Director of Psychological 

Services 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Family therapy 
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Casa de Esperanza de los Ninos, The 
Foster Care 
 

Physical Address: 1407 Wichita 
 Houston, TX  77004 

Mailing Address:  

Main Phone:  713-529-0639 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Crisis Foster Care, long-term foster care 
 

 

 

Casa Juan Diego 
Shelter and help for undocumented Hispanic battered women and children. 
 

Physical Address:  Mailing Address:  
Main Phone:  713-869-7376 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Food distribution every Tues. and clothing distribution every Thursday. Call for further information. 

 
 
 

Catholic Charities 
Counseling at several different locations using brief family therapy of 8-12 sessions, group treatment and parent education 
 

Physical Address: 2900 Louisiana 
 Houston, TX  77006 

Mailing Address:  

Main Phone:  713-526-4611 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Monday-Friday 8am-5pm 
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees:  
Intake Procedure: Call the office for an appointment. 
Documents Required:  
 

 

List of Services: 
Help for pregnant teens, Lamaze classes, foster and adoptive homes, services for the alone, frail and elderly. Help refugees with 
immigration for families in Africa, Cambodia and Asia.  Counseling. 
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Catholic Charities 
Emergency assistance 
 

Physical Address: 326 Jensen 
 Houston, TX  77003 

Mailing Address:  

Main Phone:  713-227-4900 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  8:30-11 am, 1:00-3:00 pm 
Contact:  
 

Accessibility:  
Service Area: Houston (all zip codes) 
Languages:  
Eligibility: Financial assistance for one month rent or utilities p

year; transitional living for single women or women
2 children under the age of 5 

 

Fees:  
Intake Procedure:  
Documents Required: ID and proof of residence 
 

 

List of Services: 
Counseling, case management, financial assistance, food pantry, transitional living 

 
 
 

Center for Counseling 
Professional Christian Counseling 
 

Physical Address: 2916 W. TC Jester, #102 
 Houston, TX  77018 

Mailing Address:  

Main Phone:  713-263-0829 and 281-487-3864 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area: Alief, Galleria, Northwest Community, 

Kingwood, Clear Lake, Pasadena, Heights, 
League City, Southeast, Forest Cove, Kirby, and 
West Houston 

Languages:  
Eligibility:  
 

Fees:  
Intake Procedure: Call main number for appointment 

and location 
Documents Required:  
 

 

List of Services: 
Faith-Based Counseling, Education 
 

 

 

Center for Creative Resources 
Intern Counseling 
 

Physical Address: 310 Sul Ross 
 Houston, TX  77006 

Mailing Address:  

Main Phone:  713-461-7599 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Counseling by supervised interns 
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Center for Family Consultation 
Contract server for CYS. Adolescent and school related problems. 
 

Physical Address: 2524 Nottingham 
 Houston, TX  77005 

Mailing Address:  

Main Phone:  713-526-4751 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area: Offices throughout Harris County 
Languages: Spanish 
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Family and individual assessment and counseling 
 

 

 

Center for the Arts & Psychotherapy 
Art Therapy 
 

Physical Address: 310 Sul Ross 
 Houston, TX  77006 

Mailing Address:  

Main Phone:  713-528-7891 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Comprehensive resource for psychological services including family, couples, and group therapy. 

 
 
 

Champion Christian Counseling Center 
Counseling from a Christian perspective for children, adolescents, families, and adults. 
 

Physical Address: 333 S. Cherry, Tomball 
 Houston, TX  77375 

Mailing Address:  

Main Phone:  281-357-4111 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 281-516-1526 
Website: www.cccctomball.com/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: None 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Monthly Workshop, play therapy, divorce recovery, depression-anxiety, self esteem issues, and support groups. 
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CHANGES: Rental Assistance Program 
Funded by HUD to provide transitional housing and supportive services, PARTNERS serves 76 homeless households comprised 
of families and individuals. 
 

Physical Address: 3118 San Jacinto, Suite #1 
 Houston, TX  77002 

Mailing Address:  

Main Phone:  713-526-8470 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-526-1849 
Website:

 www.houscorp.com/supportivehousingprogram.
html 

Hours:   
Contact:  
 

Accessibility:  
Service Area: Austin, Brazoria, Chambers, Fort Bend, 

Galveston, Harris, Liberty, Montgomery, San 
Jacinto, or Waller Counties 

Languages:  
Eligibility: Participants must reside within Austin, Brazoria, 

Chambers, Fort Bend, Galveston, Harris, Liberty, 
Montgomery, San Jacinto, or Waller Counties. 
Participants must be employed or have a recent wor
history with the likelihood of returning to the 
employment 

 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Rental assistance and case coordination 

 
 
 

Child Advocates 
Pro Bono Attorney Services 
 

Physical Address: 2401 Portsmouth, Suite 210 
 Houston, TX  77098 

Mailing Address:  

Main Phone:  713-529-1396 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.childadvocates.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Attorney Services 
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Child Find of America, Inc. 
Professional mediation services to help resolve parental kidnapping cases 
 

Physical Address: P.O. Box 277 
 New Paltz, NY  12561 

Mailing Address:  

Main Phone:  914-255-1818 
Alternate Line:  
Toll Free: 800-A-WAY-OUT 
Emergency/Crisis:  
 

Fax: 914-255-5706 
Website: www.childfindamerica.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Nationwide 
Languages:  
Eligibility: Parental abduction cases 
 

Fees: None 
Intake Procedure: Both parents must agree to the 

mediation 
Documents Required:  
 

 

List of Services: 
Telephone mediation, face-to-face mediation 

 
 
 

Child Pornography Enforcement Program Bureau of Immigration and Customs Enforcement 
US Treasury/Customs office investigates suspicious activities relating to child pornography including internet pornography. 
 

Physical Address: 4141 N. Sam Houston Parkway E, Suite 300 
 Houston, TX  77032 

Mailing Address:  

Main Phone:  281-985-0500 
Alternate Line:  
Toll Free: 1-800-232-5378 tip line 
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Cash rewards are paid for evidence/information leading to arrest. Works closely with the National Center for Missing and 
Exploited Children. Literature on missing children and victims of sexual abuse available. 
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Children’s Assessment Center 
Multi-agency approach for prevention, investigation, and treatment for child victims of sexual abuse to help children and their 
families recover from the trauma. 
 

Physical Address: 2500 Bolsover 
 Houston, TX  77005 

Mailing Address:  

Main Phone:  713-986-3300 
Alternate Line: 800-252-5400 to report abuse; 713-599-

5687 
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-986-3553 
Website: www.cachouston.org/ 
Hours:   
Contact: Elaine Stolte, Executive Director 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Eligible for Crime Victims Compensation. 
Medicaid. 

Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Coordinates services and court preparation in a child friendly environment. Police, CPS, District Attorneys, agencies, and 
volunteers provide a team approach to assist victims and their families. Social workers as advocates of children thought to be 
sexually abused, law enforcement officers trained in sexual abuse reporting and investigation, forensic interviewers, medical 
care, counseling, attorney services, child advocates throughout the recovery process.  Specially trained doctors examine child 
victims of abuse. If a police report has been filed, law enforcement will pay. 

 
 
 

Children’s Court Services Houston Area Women’s Center 
Victim assistance program for children who are crime victims or witnesses to crimes, and their nonoffending parents 
 

Physical Address: 1010 Waugh 
 Houston, TX  77019 

Mailing Address:  

Main Phone:  713-528-6798 x 2255 or 2237 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.hawc.org/ 
Hours:   
Contact: Pam Hobbs, Director 
 

Accessibility:  
Service Area:  
Languages: Bilingual 
Eligibility:  
 

Fees: None 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Crisis counseling, information, and explanation of legal procedures for criminal cases. Support and referrals to appropriate 
agencies. Accompaniment to criminal court, police, and district attorney. 
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Children’s Crisis Care Center 
Assistance for abused families and neglected children 
 

Physical Address: 2525 Murworth 
 Houston, TX  77054 

Mailing Address:  

Main Phone:  713-394-4000 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact: Kim Poré, Director 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility: Client eligibility is limited to TDFPS or HCPS agen

clients and must be accessed through caseworker 
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Early comprehensive child and family evaluations for physically abused and neglected children taken into protective custody. 
Convenes the important people in a child’s life to meet and to develop the best permanency plan for each child. 

 
 
 

Children's Friend In Court 
Child advocacy 
 

Physical Address: 1303 San Jacinto St 
 Houston, TX  77002 

Mailing Address:  

Main Phone:  713-222-1950; 832-366-1950 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Court appointments in family law cases working as Guardian Ad Litem at no charge for children involved. 
 

 

 

Children's Protective Services 
Report child abuse and neglect 
 

Physical Address:  Mailing Address:  
Main Phone:   
Alternate Line:  
Toll Free: 1-800-252-5400 
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Reporting crimes of abuse or neglect. 
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Chimney Rock Center Emergency Shelter 
Emergency shelter for youth placed in the shelter by caseworkers from DFPS, CYS & TRIAD Prevention program. Supported in 
part by funds from DFPS. 
 

Physical Address: 6300 Chimney Rock 
 Houston, TX  77081 

Mailing Address:  

Main Phone:  713-664-5701 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact: Robert Brewer, Director      Stanley Tarrant, 

Asst. Director 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility: Client eligibility is limited to TDFPS or HCPS 

agency clients and must be accessed through 
caseworker. 

 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Receives youth ages 12 – 17 who require emergency short-term care. 
 

 

 

Chinese Community Center 
Individual and group counseling 
 

Physical Address: 5855 Sovereign Dr 
 Houston, TX  77036 

Mailing Address:  

Main Phone:  713-271-6100 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.ccchouston.org/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages: Chinese 
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
After-school tutorial, individual, and group counseling, field trips/recreation for Asian immigrant population, ages 6-18, to deter 
gang activity/delinquency. Monthly parenting workshop. Focus on cultural awareness and adjusting to new environment. Adult 
ESL, job training, and Senior program. 

 
 
 

CHIP (TexCare) 
Health insurance provider 
 

Physical Address:  Mailing Address:  
Main Phone:  1-800-647-6558 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Children's health insurance for families whose income is too high for Medicaid 
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Christian Community Service Center 
Basic needs assistance 
 

Physical Address: 3434 Edloe 
 Houston, TX  77027 

Mailing Address:  

Main Phone:  713-871-9741 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Mon.-Fri. 10-2pm, Sat. 9-12pm 
Contact:  
 

Accessibility:  
Service Area: 77002, 77003, 77004, 77005, 77006, 77007, 

77011, 77019, 77020, 77021, 77023, 77025, 
77026, 77027, 77030, 77046, 77056, 77057, 
77081, 77096, 77098, 77401 

Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required: Picture ID 
 

 

List of Services: 
Food assistance, clothing assistance 

 
 
 

Christian Family Counseling 
Counseling for families, individual, and couples. 
 

Physical Address: 710 N. Post Oak #500 
 Houston, TX  77024 

Mailing Address:  

Main Phone:  713-681-9598 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Adjustable fee scale available and insurance 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Workshops and limited testing available for families, individuals, or couples who need help coping, adjusting, and resolving 
conflicts. 
 

 

 

Circle of Parents 
Support group for parents 
 

Physical Address: 100 Sandman 
 Houston, TX  77007 

Mailing Address:  

Main Phone:  713-861-4847 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.circleofparents.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
A family support program offering free weekly meetings for anyone in a parenting role wanting to discuss issues related to 
raising children. 
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Coalition for the Homeless 
Information on Shelters 
 

Physical Address: 1301 Travis #1701 
 Houston, TX  77002 

Mailing Address:  

Main Phone:  713-739-7514 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact: David Mandell 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Current and accurate information on shelters, assistance programs, specialized housing and licensed care homes. Advocacy and 
education. Semi-annual shelters guide available. 
 

 

 

Community Counseling Associates 
Home-based and in-office counseling for individuals and families 
 

Physical Address: 7115 W. Tidwell, K-100 
 Houston, TX  77092 

Mailing Address:  

Main Phone:  713-924-8121 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.ccahouston.com 
Hours:  regular hours and evening appointments are 

available 
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees: Accepts Medicaid and private insurance and private 
pay. Sliding scale fee available 

Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Provides parent training/support, behavioral modification, anger management; addresses school issues, self-esteem problems, and 
mood disorders. 

 
 
 

Community Family Center 
Emergency assistance/counseling for basic needs 
 

Physical Address: 7524 Ave. E. 
 Houston, TX  77012 

Mailing Address:  

Main Phone:  713-923-2316 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Counseling for marital, family, individual, children, youth, drug, and domestic violence issues; HIV and parenting education; 
teen pregnancy program; Anger Management 
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Community Youth Services 
School-based program coordinating services to families with troubled youth 
 

Physical Address: 6425 Chimney Rock 
 Houston, TX  77081 

Mailing Address:  

Main Phone:  713-664-5701 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact: George Ford, Executive Director 
 

Accessibility: Accessible for students 
Service Area: 17 Harris County school districts, pasadena 

police department, the educational services 
division of the Harris County juvenile probation 
department, communities in school - houston, and 
the community Education Partners Charter 
School. 

Languages:  
Eligibility:  
 

Fees: None 
Intake Procedure: Call the Youth Service Specialist 

(YSS) for your school district 
during school hours, or their 
supervisor. 

Documents Required:  
 

 

List of Services: 
Crisis intervention, counseling,  case management service; access to needed social services to resolve family problems; programs 
address truancy, runaway, pregnancy, drug, school, economic, and family problems. 

 
 
 

Compass Counseling Solutions 
Provides counseling for needy people 
 

Physical Address: 12902 Haynes Road, Suite B 
 Houston, TX  77066 

Mailing Address:  

Main Phone:  281-807-9252 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: mail to: counselingsolutions@hotmail.com 
Hours:  evening and weedend appointments available 
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees: Medicaid and most private insurance. 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Individual, couple and family therapy. 
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Compassionate Friends 
Although support group meetings are held in a church, The Compassionate Friends has no religious affiliation. 
 

Physical Address: Tallowood Baptist Church 
555 Tallowood 
 Houston, TX  77024 

Mailing Address:  

Main Phone:  281-496-5965 
Alternate Line:  
Toll Free:  
Emergency/Crisis: 713-86-CHILD 
 

Fax:  
Website: www.tcf.tcu.edu/main.html 
Hours:   
Contact: Joan Parker, Chapter Contact 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Support group for parents who have lost a child 

 
 
 

Consumer Credit Counseling Services 
Financial assistance 
 

Physical Address: 9009 West Loop South, Suite 700 
 Houston, TX  77096 

Mailing Address:  

Main Phone:  713-394-3400 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Financial Counseling 
 

 

 

Cornerstone Christian Counseling 
Groups formed to address special needs. 
 

Physical Address: 3845 FM 1960 #329 
 Houston, TX  77068 

Mailing Address:  

Main Phone:  713-412-4506 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact: Deborah Holzman, MA, LPC 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Sliding scale. Free seminars available to the 
community 

Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Specialization in play therapy, grief, trauma and loss, anger resolution. Educational programs for children using puppetry. 
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Covenant House Texas 
Services for homeless children 
 

Physical Address: 1111 Lovett Blvd. 
 Houston, TX  77006 

Mailing Address:  

Main Phone:  713-523-2231 
Alternate Line:  
Toll Free:  
Emergency/Crisis: 1-800-999-9999 
 

Fax:  
Website: www.covenanthousetx.org 
Hours:   
Contact: Ronda Robinson, Director 
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility: Runaway and homeless youth under 21 or any 

adolescent and their families experiencing 
parent/child conflict. 

 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Runaway prevention, homeless children housing, job readiness programs, counseling, information and referral 
 

 

 

Crime Stoppers 
Tipline 
 

Physical Address: P.O. Box 541654 
 Houston, TX  77254 

Mailing Address:  

Main Phone:  713-521-0402; 713-222-TIPS 
Alternate Line: kim.ogg@crime-stoppers.org 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.crime-stoppers.org 
Hours:   
Contact: Kim Ogg 
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Resource for parents of missing children to access their tipline as needed for rewards 
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Crime Victim Assistance Division of the Precinct Four Constable's Department 
Extend to all innocent victims of crime, their rights guaranteed by law and to be afforded services which will assist them in 
returning to a pre-crisis level of functioning and to reduce the psychological and emotional trauma associated with being a crime 
 

Physical Address: 16000 Stuebner Airline, Suite 320 
 Spring, TX  77379 

Mailing Address:  

Main Phone:  281-401-6249 or 281-401-6250 
Alternate Line: 281.540.1010 (atascocita/Kingwood) or 

281.376.3472 (24 Hour Dispatch) 
Toll Free:  
Emergency/Crisis:  
 

Fax: 281-376-8314 
Website: www.cd4.hctx.net 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Crisis intervention and advocacy throughout the criminal investigation and judicial process, information regarding case status; 
referrals for counseling, legal aid, financial assistance, emergency housing, food and clothing; court accompaniment; assistance 
in filing crime victim's compensation claims, community education and awareness, assistance in filing charges and obtaining 
emergency protective orders, helping citizens who request assistance of a non-criminal nature 
 

 

 

Crime Victim Assistance Unit of the Precinct Five Constable 
Assist the victims of crimes and their families, to protect their fundamental rights with compassion, dignity, and respect; strive to 
reduce the trauma and stress caused by the crime and empowers them to move forward from a victim to a survivor 
 

Physical Address: 541A S. Mason 
 Katy, TX  77450 

Mailing Address:  

Main Phone:  281-463-6666 or 281-578-2513 24 Hour 
Dispatch- 

Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 281-599-9843 
Website:  
Hours:   
Contact: Sergeant Marilyn Rucker and Deputy Mark 

Richie 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Crisis intervention and advocacy throughout the criminal investigation and judicial process, information regarding case status, 
assistance in filing crime victims' compensation claims, referrals for counseling, legal aide, financial assistance, food, clothing, 
emergency shelter, education and awareness for community as well as law enforcement, assist in filing of protective orders, 
assistance in the filing of criminal charges. 
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Crisis Intervention of Houston 
Crisis hotlines and suicide hotline 
 

Physical Address: 3015 Richmond, Suite 120 
 Houston, TX  77098 

Mailing Address:  

Main Phone:  713-527-9864 
Alternate Line:  
Toll Free:  
Emergency/Crisis: Crisis Hotline:  713-HOTLINE; Crisis 

Hotline Bay Area:  281-461-9992; Spanish 
Hotline:  713-526-8088; Teen Crisis 
Hotline:  713-529-TEEN 

 

Fax:  
Website: www.crisishotline.org; 

www.teenlinkhouston.org 
Hours:  24-hours, 7 days per week (English); MWF 

6pm-10pm (Spanish) 
Contact:  
 

Accessibility:  
Service Area: Houston, Clear Lake, Brazoria, Galveston 
Languages: Spanish 
Eligibility:  
 

Fees: Free 
Intake Procedure: N/A 
Documents Required:  
 

 

List of Services: 
Crisis hotline, crisis counseling, teen crisis hotline, Suicide Prevention, Referral information.  Suicide prevention includes a crisis 
response team, community education, and a survivor of suicide support group. 
 

 

 

Cross in the City 
Counseling for youth and families 
 

Physical Address: 704 Pasadena Blvd. Suite B 
 Pasadena, TX  77506 

Mailing Address:  

Main Phone:  713-477-9600 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.crossinthecity.com/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Focus on residents of 77506, but all are welcome 
Languages:  
Eligibility:  
 

Fees: Sliding scale for counseling. Computers for public 
use at no fee. 

Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Independent living skills training, peer mediation training, mentoring, gang prevention and intervention 

 
 
 

Cypress Assistance Ministries 
Basic needs 
 

Physical Address: 11202 Huffmeister 
 Houston, TX  77429 

Mailing Address:  

Main Phone:  281-955-7684 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Mon.-Thur. 10-2pm 
Contact:  
 

Accessibility:  
Service Area: 77065, 77429, 77433, 77447, 77484 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure: Financial assistance by appointment 

only 
Documents Required:  
 

 

List of Services: 
Food pantry, clothing assistance, job assistance, financial assistance 
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Department of State, Office of Children's Issues (OCI) 
Online resources related to international family kidnappings 
 

Physical Address:  Mailing Address:  
Main Phone:   
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.travel.state.gov 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Nationwide 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Provides abduction prevention related documents (e.g., Child Passport Issuance Alert Program, Hague Convention Countries, 
Country-specific abduction flyers, Islamic Family law) 

 
 
 

DePelchin Children's Center (multiple locations) 
Adoption, foster care, counseling 
 

Physical Address: 4950 Memorial Drive 
 Houston, TX  77007 

Mailing Address:  

Main Phone:  713-730-2335 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.depelchin.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Greater Houston 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Adoption, counseling, parenting classes, prevention services, residential services 
 

 

 

Depression and Bipolar Support Alliance 
Self-help 
 

Physical Address:  Mailing Address: P.O. Box 270341 
 Houston, TX  77277 

Main Phone:  713-528-1546 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Self-Help Support Groups, Information and Referral 
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Devereux Texas Treatment Network 
Diagnosis for individuals, groups, and families. 
 

Physical Address: 1150 Debereux Dr. 
 League City, TX  77573 

Mailing Address:  

Main Phone:  281-335-1000 
Alternate Line:  
Toll Free: 800-373-0011 
Emergency/Crisis:  
 

Fax:  
Website: www.devereux.org/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Medicaid accepted. Various free support groups. 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Individual, group, and family counseling for emotionally disturbed and developmentally impaired children and adolescents; 
treatment for eating and anxiety disorders. 
 

 

 

The Door 
FamilyTime Foundation shelter 
 

Physical Address: 101 Main Street 
 Humble, TX  77338 

Mailing Address:  

Main Phone:  281-446-2615 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 281-446-3691 
Website: www.family-time.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages: Bilingual counseling program for victims of 

domestic violence and their children. 
Eligibility:  
 

Fees: Counseling on sliding scale. No fee for services to 
crime victims. 

Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Shelter for battered women and their children. Free support groups for adult female victims of family violence, incest, and rape. 

 
 
 

East Fort Bend 
Basic needs assistance 
 

Physical Address: 425 Stafford Run 
 Stafford, TX  77477 

Mailing Address:  

Main Phone:  281-261-1006 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.fishersofmen.org 
Hours:  Tue., Thurs, Fri. 10am-1:30pm, Wed. 6-8pm 
Contact:  
 

Accessibility:  
Service Area: East Fort Bend County (77459, 77477, 77478, 

77479, 77480, 77489, 77545, 77583) 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure: For financial assistance, call 281-

261-5470 on Tues. for Wed. 
appointment. 

Documents Required:  
 

 

List of Services: 
Food pantry, financial assistance 
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ECHOS 
Health and human services 
 

Physical Address: 9610 South Gessner 
 Houston, TX  77071 

Mailing Address:  

Main Phone:  713-270-0369 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Social Services, Mental Screenings, Physical Screenings 

 
 
 

Emergency Aid Coalition (South Main) 
Basic needs assistance 
 

Physical Address: 5501 South Main 
 Houston, TX  77035 

Mailing Address:  

Main Phone:  713-528-3663 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Mon.-Thurs. 9:30-12, Sun. 1pm 
Contact:  
 

Accessibility:  
Service Area: Harris County Zip Codes 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required: Social Security Card, proof of 

current address 
 

 

List of Services: 
Food pantry, clothing assistance 
 

 

 

ESCAPE Family Resource Center 
Family Education programs to strengthen families, provided by trained professionals. 
 

Physical Address: 3210 Eastside 
 Houston, TX  77098 

Mailing Address:  

Main Phone:  713-942-9500 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.escapefrc.org/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Building Confident Families which focuses on conflict resolution, safe and effective communication, problem solving, discipline, 
and other issues. Families and Divorce focuses on emotional effects of divorce on children and parents. Circle of Love is for 
grandparents and other relatives raising their family’s children. Programs are offered in Houston. Curricula is developed for 
parents and children 3-18 years old with childcare available for those under 3. 
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Evergreen Counseling Center 
Counseling and psychological services for children, adolescents, and adults. 
 

Physical Address: 14355A Torrey Chase Blvd 
 Houston, TX  77014 

Mailing Address:  

Main Phone:  281-631-9977 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Insurance. Free seminars available to the 
community 

Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Marital counseling, substance abuse counseling, psychological testing for ADHD 
 

 

 

Evergreen Counseling Center 
Counseling and psychological services for children, adolescents, and adults. 
 

Physical Address: 2203 Timberlock, #100 
 The Woodlands, TX  77380 

Mailing Address:  

Main Phone:  281-296-5740 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Insurance. Free seminars available to the 
community 

Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Marital counseling, substance abuse counseling, psychological testing for ADHD 

 
 
 

Expressive Therapies Center 
Group and indidual therapy for children and adults 
 

Physical Address: 5311 Kirby #110 
 Houston, TX  77005 

Mailing Address:  

Main Phone:  713-529-5285 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact: Angele Marino 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Many low cost topic workshops offered for all 
ages. 

Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Therapy combined with art, music, Photography, drama, and play therapy helps clients express concerns verbally and non-
verbally 
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Family Advocacy Case Management Services 
A THSteps case management program for children, pregnant teens/women and infants. 
 

Physical Address: 3139 W. Holcombe Blvd. #272 
 Houston, TX  77025 

Mailing Address:  

Main Phone:  281-827-0655 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact: Jana Coachman, M.Ed. LSW, Clinical Director 
 

Accessibility:  
Service Area: Harris County and Fort Bend County residents. 
Languages: Bilingual 
Eligibility: Client must be eligible for, or receiving, Medicaid 
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Assist families in accessing medical/dental, counseling and social services. 

 
 
 

Family Assistance Center 
Social services specifically targeting pregnancy/family issues 
 

Physical Address: 3806 Live Oak 
 Houston, TX  77004 

Mailing Address:  

Main Phone:  713-726-9476 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-726-9794 
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Free pregnancy test, confidential counseling, abstinence and STD education classes. Mentoring youth program. Maternity, baby, 
and children’s clothing. Parenting classes. Natural family planning, breast feeding education, HIV/AIDS, referrals to other social 
service providers and organizations. 
 

 

 

Family Enrichment Clinic 
Counseling and therapy services for children, adolescents, adults, couples, and families. 
 

Physical Address: 7100 Regency Square, Suite 136 
 Houston, TX  77036 

Mailing Address:  

Main Phone:  713-780-2833 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages: Chinese, Japanese, Korean, Spanish, Sign 

Language, and Vietnamese 
Eligibility:  
 

Fees: Insurance, Medicaid, sliding scale. 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Group therapy, anger management, and parenting classes 
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Family Outreach Center 
Child abuse prevention and education 
 

Physical Address: 812 West Dallas, Suite 150 
 Conroe, TX  77301 

Mailing Address:  

Main Phone:  936-441-4733 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Child abuse prevention, child abuse education, Parenting Classes, Casework, Counseling, Information and referral to needed 
basic services. Parenting classes, casework services, community awareness of child abuse and prevention, WHO program within 
the Clear Creek school district. Anger management and divorce recovery available through Montgomery county only. 
 

 

 

Family Outreach Center 
Child abuse prevention and education 
 

Physical Address: 1300-A Bay Area Blvd. 
 Houston, TX  77058 

Mailing Address:  

Main Phone:  281-486-8827 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Child abuse prevention, child abuse education, Parenting Classes, Casework, Counseling, Information and referral to needed 
basic services. Parenting classes, casework services, community awareness of child abuse and prevention, WHO program within 
the Clear Creek school district. Anger management and divorce recovery available through Montgomery county only. 

 
 
 

Family Services of Greater Houston (Main Office) 
Individual, group, and family counseling 
 

Physical Address: 3815 Montrose, Ste. 200 
 Houston, TX  77006 

Mailing Address:  

Main Phone:  713-868-4466 and 713-861-4849 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.familyservices.org/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Baytown, Clear Lake, Montgmy. Co., 

Brookshire/Waller 
Languages:  
Eligibility:  
 

Fees: Sliding scale fee. 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Individual, group, and family counseling for personal and family problems. HIV support, substance abuse prevention, parenting, 
senior support 
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Family Services of Greater Houston (Bay Area District Office) 
Individual, group, and family counseling 
 

Physical Address: 1300 Bay Area Blvd., Ste. 201 
 Houston, TX  77058 

Mailing Address:  

Main Phone:  713-868-4466 and 713-861-4849 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.familyservices.org/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Baytown, Clear Lake, Montgmy. Co., 

Brookshire/Waller 
Languages:  
Eligibility:  
 

Fees: Sliding scale fee. 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Individual, group, and family counseling for personal and family problems. HIV support, substance abuse prevention, parenting, 
senior support 

 
 
 

Family Services of Greater Houston (Baytown District Office) 
Individual, group, and family counseling 
 

Physical Address: 4501 North Main 
 Baytown, TX  77521 

Mailing Address:  

Main Phone:  713-868-4466 and 713-861-4849 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.familyservices.org/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Baytown, Clear Lake, Montgmy. Co., 

Brookshire/Waller 
Languages:  
Eligibility:  
 

Fees: Sliding scale fee. 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Individual, group, and family counseling for personal and family problems. HIV support, substance abuse prevention, parenting, 
senior support 
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Family Services of Greater Houston (El Centro Familiar) 
Individual, group, and family counseling 
 

Physical Address: 4625 Lillian 
 Houston, TX  77007 

Mailing Address:  

Main Phone:  713-868-4466 and 713-861-4849 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.familyservices.org/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Baytown, Clear Lake, Montgmy. Co., 

Brookshire/Waller 
Languages:  
Eligibility:  
 

Fees: Sliding scale fee. 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Individual, group, and family counseling for personal and family problems. HIV support, substance abuse prevention, parenting, 
senior support 

 
 
 

Family Services of Greater Houston (Ft. Bend County Office) 
Individual, group, and family counseling 
 

Physical Address: 10435 Greenbough, Bldg. 2, #200 
 Stafford, TX  77477 

Mailing Address:  

Main Phone:  713-868-4466 and 713-861-4849 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.familyservices.org/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Baytown, Clear Lake, Montgmy. Co., 

Brookshire/Waller 
Languages:  
Eligibility:  
 

Fees: Sliding scale fee. 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Individual, group, and family counseling for personal and family problems. HIV support, substance abuse prevention, parenting, 
senior support 
 

 

 

Family Services of Greater Houston (Montgomery Office) 
Individual, group, and family counseling 
 

Physical Address: 1600 Lake Front Circle 
 The Woodlands, TX  77380 

Mailing Address:  

Main Phone:  713-868-4466 and 713-861-4849 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.familyservices.org/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Baytown, Clear Lake, Montgmy. Co., 

Brookshire/Waller 
Languages:  
Eligibility:  
 

Fees: Sliding scale fee. 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Individual, group, and family counseling for personal and family problems. HIV support, substance abuse prevention, parenting, 
senior support 
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Family Services of Greater Houston (Waller County Office) 
Individual, group, and family counseling 
 

Physical Address: FM 531, 359 South 
 Brookshire, TX  77423 

Mailing Address:  

Main Phone:  713-868-4466 and 713-861-4849 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.familyservices.org/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Baytown, Clear Lake, Montgmy. Co., 

Brookshire/Waller 
Languages:  
Eligibility:  
 

Fees: Sliding scale fee. 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Individual, group, and family counseling for personal and family problems. HIV support, substance abuse prevention, parenting, 
senior support 
 

 

 

Family Time Foundation 
Counseling services for victims of rape, incest, domestic violence, and crime. 
 

Physical Address: 101 Main Street 
 Houston, TX  77338 

Mailing Address:  

Main Phone:  281-446-2615 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.familyfoundation.org 
Hours:   
Contact: Judy Cox, Acting Executive Director 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: None 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Individual, marriage, and family therapy based on annual income. Support groups for adult women who are victims of domestic 
violence, rape, and incest. 
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Family Violence Center 
Dedicated to aiding the victims of domestic abuse - physical, emotional, or sexual. Ffocus on the safety and ongoing support of 
women and children who are being or have been abused. 
 

Physical Address: 15555 Kuykendahl 
 Houston, TX  77090 

Mailing Address:  

Main Phone:  281-885-4673 (crisis line) 
Alternate Line:  
Toll Free: 888-750-4673 
Emergency/Crisis:  
 

Fax: 281-885-4612 
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
A 24-hour, 7-day-a-week crisis hotline; access to emergency shelter, peer advocacy; crisis intervention and on-going support; 
bilingual support services; evening support group with childcare; assistance with legal, transportation, and medical costs; 
professional counseling for adults, adolescents, and children; dating violence prevention program, community referral and 
information, legislative monitoring, PetSafe program 
 

 

 

FamilyTime Foundation 
Free crisis intervention, counseling, support groups, legal advocacy, and educational programs. 
 

Physical Address: 101 Main Street 
 Humble, TX  77347 

Mailing Address: P.O. Box 893 
 Humble, TX  77347 

Main Phone:  281-446-2615 
Alternate Line: 281.446.2615 (24-Hour Helpline) 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Mon.-Thurs. 9:00am-5:00pm    Fri. 9:00am-2pm 
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Professional counseling at affordable rates for non-victim issues, 24-Hours helpline, free individual counseling and support 
groups for survivors of sexual assault and domestic violence, trained advocates for sexual assault survivors, social programs for 
active senior citizens (S.A.S.Y.), Reliant Energy ShareProgram for elderly and disabled, the Door, a shelter for battered women 
and their children, trained  advocates for legal issues, crisis team providing advocacy at the scene of a crime. 
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FBI Office of Crimes Against Children 
Law enforcement advocacy group 
 

Physical Address: 935 Pennsylvania Ave. NW 
 Washington, DC  20535 

Mailing Address:  

Main Phone:  202-324-3666 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 202-324-2731 
Website: www.fbi.gov 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Resource for parents of children suspected of having been a victim of crime. 
 

 

 

Fifth Ward Enrichment Program 
Provides structured after school program, summer community service programs. 
 

Physical Address: 4014 Market St., #105 
 Houston, TX  77020 

Mailing Address:  

Main Phone:  713-229-8353 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.fwepinc.org 
Hours:  Program noon-9pm 
Contact: Ernest McMillian, CEO 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Targets 200 boys, 12-19, in 5th Ward, Kashmere Gardens, and Denver Harbor. Leadership and self esteem building. Individual 
and group counseling. Career awareness. Counseling, peer support activities for father/child interaction, employment, mediation 
and paternity status assistance. 

 
 
 

Fort Bend County Women’s Center 
Services to survivors of domestic violence, sexual assault, and/or incest. 
 

Physical Address: 1002 Wilson Dr. 
 Rosenberg, TX  77471 

Mailing Address: P.O. Box 183 
 Richmond, TX  77406-0183 

Main Phone:  281-342-0251 
Alternate Line: 281-342-4357 24 Hr hotline 
Toll Free: 1-888-427-3650 
Emergency/Crisis:  
 

Fax:  
Website: www.fortbendwomenscenter.org/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Emergency shelter, crisis hotline, volunteer accompaniment program, outreach, and counseling and referral programs. 
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Friendswood Police Department 
Reduce the trauma and incentive treatment victims/witnesses experience in the wake of a crime. To increase victim/witness 
participation in the justice system by giving full recognition, and protection to the right of these individuals. To avoid inflicting 
 

Physical Address: 109 E. Willowick Avenue 
 Friendswood, TX  77546 

Mailing Address:  

Main Phone:  281-996-3349 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Office Hours are between 8:00 am-4:00 pm 
Contact: Lisa Voyles 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
On-scene crisis intervention - 24 hours a day; accompaniment to hospitals or other service agencies; referrals to support agencies 
as necessary; emergency transportation (women center, etc.); notification and assistance in filing crime victim compensation 
claims; assistance in obtaining a protective order; serve as a liaison between victims and law enforcement; serve as a liaison 
between victims and social service agencies; assists by telephone or office visit any victim requiring assistance following the 
crime; special help to children involved as primary or secondary victims to crimes; assistance in delivering death notification and 
assisting police at death scenes; intensive family violence and sexual assault victim assistance. 

 
 
 

Gabriel's Gifts Missing Children's Organization 
Child safety and child search services 
 

Physical Address: 6330 West Loop South, Suite 105 
 Bellaire, TX  77401 

Mailing Address:  

Main Phone:  713-522-3644 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-522-7386 
Website: www.gabrielsgifts.org 
Hours:   
Contact: Beth Alberts, CEO 
 

Accessibility:  
Service Area: Austin, Chambers, Colorado, Brazoria, Fort 

Bend, Galveston, Harris, Liberty, Matagorda, 
Montgomery, Walker, Waller, and Wharton 
counties. 

Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Abduction avoidance education for parents and children, search and rescue volunteers, AMBER Alert training and resources, 
family crisis services, survivor referrals, crime victims' compensation assistance 
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Good Neighbor Health Care Center 
Sliding scale community health clinic 
 

Physical Address: 277 W. Gray 
 Houston, TX  77019 

Mailing Address:  

Main Phone:  713-529-3597 
Alternate Line: Eye Clinic: 713-527-8480; Dental Clinic: 

713-529-3260 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.gnhc.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees: Low cost or sliding scale. 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Bilingual, community based health care. Certified midwives from Baylor provide prenatal and postpartum care. Children’s clinic 
and eye exam available. Immunizations, allergy shots, and wellness checkups. 

 
 
 

Goodwill Industries 
Basic needs assistance 
 

Physical Address: 5200 Jensen 
 Houston, TX  77026 

Mailing Address:  

Main Phone:  713-692-6221 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Employment, GED Classes, Job Placement, Life Skills, Basic Needs 
 

 

 

Gregory-Lincoln Education Center 
Housing Service 
 

Physical Address: 1101 Taft 
 Houston, TX  77019 

Mailing Address:  

Main Phone:  713-942-1400 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Assist homeless families with housing need, individual and family counseling, bus tokens for transportation 
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Gulf Coast Community Services Association 
Basic needs assistance 
 

Physical Address: 5000 Gulf Freeway, Bldg. 1 
 Houston, TX  77023 

Mailing Address:  

Main Phone:  713-393-4700 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.gccsa.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Food assistance, mortgage assistance, rent assistance, clothing assistance, employment counseling, senior/disabled services, 
transportation 
 

 

 

Hand in Hand Counseling and Consultation 
Groups formed to address special needs. 
 

Physical Address: 3845 FM 1960 #329 
 Houston, TX  77389 

Mailing Address:  

Main Phone:  832-275-2798 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 281-355-1399 
Website:  
Hours:   
Contact: Cindy Hammonds, MA, LPC 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Sliding scale. Free seminars available to the 
community 

Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Specialization in play therapy, grief, trauma and loss, anger resolution. Educational programs for children using puppetry. 

 
 
 

Harris County Alliance for Children and Families 
Service coordination for children and youth 
 

Physical Address: 6425 Chimney Rock 
 Houston, TX  77081 

Mailing Address:  

Main Phone:  713-664-5701 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact: Lauren Laughlin-Moore, Coordinator 
 

Accessibility:  
Service Area: Harris County 
Languages:  
Eligibility: Referrals by agencies or schools 
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Develops a community-based approach to provide better coordination of services for children and youth who have multi-agency 
needs and require interagency coordination. 
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Harris County Community Supervision and Corrections Department 
Victim advocate 
 

Physical Address: Victim Assistance Program 
1225 Elder Street 
 Houston, TX  77007 

Mailing Address:  

Main Phone:  713-220-8981 
Alternate Line: billwerner@csc.hctx.net (email) 
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-225-5149 
Website:  
Hours:   
Contact: Bill Werner (Victim Services Program Manager) 
 

Accessibility:  
Service Area: Harris County 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Victim advocacy, victim referrals 

 
 
 

Harris County District Attorney's Office Victim Witness Program 
Victim advocate 
 

Physical Address: Criminal Justice Center 
1201 Franklin, Suite 2172 
 Houston, TX  77002 

Mailing Address: 1201 Franklin, Suite 600 
 Houston, TX  77002 

Main Phone:  713-755-6655 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-755-0452 
Website:  
Hours:  M-F 8am-5pm 
Contact:  
 

Accessibility:  
Service Area: Harris County 
Languages:  
Eligibility: Victim of crime in Harris County and case 

accepted for prosecution 
 

Fees:  
Intake Procedure: Letter sent out by the District 

Attorney's office offering services 
Documents Required:  
 

 

List of Services: 
Serve victims of crime, liaison services between prosecutor and victim, crime victims' compensation advocacy, information and 
referral, court accompaniment, bus tokens, METRO lift tickets for court appointments and prosecutor meetings, assistance with 
child testimony and interviewing, STD testing for sexual assault cases 
 

 

 

Harris County District Attorney’s Office – Child Abuse Division 
Child Abuse Section: Assists child victims of sexual and physical abuse 
 

Physical Address: 1201 Franklin, Suite 600 
 Houston, TX  77002 

Mailing Address:  

Main Phone:  713-755-5546 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Mon.-Fri 8-5pm 
Contact:  
 

Accessibility:  
Service Area: Harris County 
Languages:  
Eligibility: Offense against the child must have occurred in Har

County, TX. Maximum age 18. 
 

Fees: None 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Special programs to minimize the trauma young victims of crime experience, referrals for counseling 
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Harris County District Attorney’s Office – Family Criminal Law Division 
Intervention on cases of family violence. 
 

Physical Address: 1201 Franklin, Suite 2160 
 Houston, TX  77002 

Mailing Address:  

Main Phone:  713-755-5888 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Interviewing hours are Mon-Fri 8-3pm. 
Contact:  
 

Accessibility:  
Service Area: Harris County 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Screens files, obtains protective orders, and prosecutes cases of family violence. Does intake for bigamy, interference with child 
custody, harboring a runaway, and criminal nonsupport. 
 

 

 

Harris County Health Centers-Main Office 
Clinic 
 

Physical Address: 2223 West Loop South 
 Houston, TX  77027 

Mailing Address:  

Main Phone:  713-439-6100 
Alternate Line: 713-439-6000 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.harriscountyhealth.com 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Harris County 
Languages:  
Eligibility:  
 

Fees: Small fees can be waived if patient is indigent. 
Intake Procedure: Call nearest clinic for mobile 

immunizations locations and 
schedules. 

Documents Required:  
 

 

List of Services: 
Personal health care services include well baby care through 6, EPSTD, family planning, immunizations, HIV testing and 
counseling, prenatal care, and various screenings. Home visits by nurses for follow-up care. 
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Harris County Health Centers-Antoine 
Clinic 
 

Physical Address: 5668 W. Little York 
 Houston, TX  77091 

Mailing Address:  

Main Phone:  281-447-2800 
Alternate Line: WIC:  281/447-2888 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.harriscountyhealth.com 
Hours:  Mon.& Thurs. 7:30 am-5:30 pm; Tues. & Weds. 

7:30am-7pm; Fri. 7:30am-5pm 
Contact:  
 

Accessibility:  
Service Area: Harris County 
Languages:  
Eligibility:  
 

Fees: Small fees can be waived if patient is indigent. 
Intake Procedure: Call nearest clinic for mobile 

immunizations locations and 
schedules. 

Documents Required:  
 

 

List of Services: 
Personal health care services include well baby care through 6, EPSTD, family planning, immunizations, HIV testing and 
counseling, prenatal care, and various screenings. Home visits by nurses for follow-up care. 
 

 

 

Harris County Health Centers-Humble 
Clinic 
 

Physical Address: 1730 Humble Place Drive 
 Houston, TX  77338 

Mailing Address:  

Main Phone:  281-446-4222 
Alternate Line: WIC: 281-446-5207 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.harriscountyhealth.com 
Hours:  Mon. & Tues. 7:30am-7pm; Wed. & Thurs. 

7:30am-5:30pm; Fri. 7:30am-12noon 
Contact:  
 

Accessibility:  
Service Area: Harris County 
Languages:  
Eligibility:  
 

Fees: Small fees can be waived if patient is indigent. 
Intake Procedure: Call nearest clinic for mobile 

immunizations locations and 
schedules. 

Documents Required:  
 

 

List of Services: 
Personal health care services include well baby care through 6, EPSTD, family planning, immunizations, HIV testing and 
counseling, prenatal care, and various screenings. Home visits by nurses for follow-up care. 
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Harris County Health Centers-LaPorte 
Clinic 
 

Physical Address: 1009 S. Broadway 
 Houston, TX  77571 

Mailing Address:  

Main Phone:  281-471-4202 
Alternate Line: WIC: 281-471-5408 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.harriscountyhealth.com 
Hours:  Mon. & Wed. 7:30am-7pm; Tues. & Thurs. 

7:30am-6pm; Fri. 7:30am-12noon 
Contact:  
 

Accessibility:  
Service Area: Harris County 
Languages:  
Eligibility:  
 

Fees: Small fees can be waived if patient is indigent. 
Intake Procedure: Call nearest clinic for mobile 

immunizations locations and 
schedules. 

Documents Required:  
 

 

List of Services: 
Personal health care services include well baby care through 6, EPSTD, family planning, immunizations, HIV testing and 
counseling, prenatal care, and various screenings. Home visits by nurses for follow-up care. 
 

 

 

Harris County Health Centers-Southeast 
Clinic 
 

Physical Address: 3737 Red Bluff 
 Pasadena, TX  77502 

Mailing Address:  

Main Phone:  713-740-5000 
Alternate Line: WIC: 713-740-5085 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.harriscountyhealth.com 
Hours:  Mon. & Wed. 7:30am-7pm; Tues. 7:30am-6pm; 

Thurs. & Fri. 7:30am-5pm 
Contact:  
 

Accessibility:  
Service Area: Harris County 
Languages:  
Eligibility:  
 

Fees: Small fees can be waived if patient is indigent. 
Intake Procedure: Call nearest clinic for mobile 

immunizations locations and 
schedules. 

Documents Required:  
 

 

List of Services: 
Personal health care services include well baby care through 6, EPSTD, family planning, immunizations, HIV testing and 
counseling, prenatal care, and various screenings. Home visits by nurses for follow-up care. 
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Harris County Health Centers-Baytown 
Clinic 
 

Physical Address: 1000 Lee Drive 
 Houston, TX  77520 

Mailing Address:  

Main Phone:  281-427-5195 
Alternate Line: WIC: 281-427-7656 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.harriscountyhealth.com 
Hours:  Mon. & Wed. 7am-7pm; Tues. & Thurs. 

7:30am-5:30pm; Fri. 8am-12noon 
Contact:  
 

Accessibility:  
Service Area: Harris County 
Languages:  
Eligibility:  
 

Fees: Small fees can be waived if patient is indigent. 
Intake Procedure: Call nearest clinic for mobile 

immunizations locations and 
schedules. 

Documents Required:  
 

 

List of Services: 
Personal health care services include well baby care through 6, EPSTD, family planning, immunizations, HIV testing and 
counseling, prenatal care, and various screenings. Home visits by nurses for follow-up care. 
 

 

 

Harris County Hospital District 
Inpatient and outpatient health and medical services that can help victims of violent crime survive and recover from trauma and 
illness.  Doctors are from Baylor college of medicine and UT Medical School. 
 

Physical Address: Multiple locations Mailing Address:  
Main Phone:  713-526-4243 (appointment service) 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.hchdonline.com 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Harris County 
Languages:  
Eligibility: Harris County residents 
 

Fees: Medicare, Medicaid, CHIPS or minimum fees 
Intake Procedure: Apply for Gold Card before 

becoming sick to insure faster 
immediate care. 

Documents Required: Proof if identity, income, residency 
and number of dependents. 

 
 

List of Services: 
Medical specialists, on-site pharmacy, vision services, sexual assault nurse examiners, social work, pediatrics, dental services, 
laboratory, radiology, and MRI, psychiatry, health education, medical equipment, physical and occupational therapy, HIV testing 
and treatment, chemical dependency services, pain management assistance. 

 
 
 

Harris County Precinct 4 Constable’s Office: Victim Services & Domestic Violence 
Crisis intervention and advocacy to victims of crime, including sexual assault, child abuse, and family violence. 
 

Physical Address: 16000 Stuebner-Airline Suite 320 
 Spring, TX  77379 

Mailing Address:  

Main Phone:  281-401-6250 x 6249 
Alternate Line: 281-376-3472 Dispatch 
Toll Free:  
Emergency/Crisis:  
 

Fax: 281-376-8314 
Website: www.cd4.hctx.net 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Harris County 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Information on dating violence and child abuse recognition. Speakers bureau and brochures available. Assistance in accessing 
Crime Victims Compensation Funds through the Texas Attorney General. 



VICTIM SUPPORT RESOURCE DATABASE 
Made possible by a grant from the Houston Young Lawyers Foundation. 

 

-52- 

 
 

 

Harris County Medical Society 
Information and Referral 
 

Physical Address: 1515 Herman Drive 
 Houston, TX  77004 

Mailing Address:  

Main Phone:  713-942-7050; 713-524-4267 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.hcms.org 
Hours:  M-F 9-5pm 
Contact:  
 

Accessibility:  
Service Area: Harris County 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Physician Information and Referral, Physician Grievances, physician referrals by specialty requests 

 
 
 

Harris County Protective Services for Children and Adults (HCPS) 
Collaborative that investigates reports of suspected abuse and neglect 
 

Physical Address: 2525 Murworth Drive 
 Houston, TX  77054 

Mailing Address:  

Main Phone:  713-394-4000 
Alternate Line:  
Toll Free: 1-800-252-5400 (to report abuse/neglect) 
Emergency/Crisis:  
 

Fax:  
Website: www.hc-ps.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Harris County 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Child Protective Services, prevention of abuse, runaway prevention, at-risk youth programs to avoid criminal justice system 
 

 

 

Harris County Psychiatric Center 
Psychiatric Services 
 

Physical Address: 2800 South MacGregor 
 Houston, TX  77021 

Mailing Address:  

Main Phone:  713-741-5000 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Switchboard to a psychiatric hospital 

 
 
 



VICTIM SUPPORT RESOURCE DATABASE 
Made possible by a grant from the Houston Young Lawyers Foundation. 

 

-53- 

Harris County Public Health and Environmental Services 
Health Services 
 

Physical Address: 1000 Lee Drive 
 Baytown, TX  77520 

Mailing Address:  

Main Phone:  281-427-5195 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Prenatal care, child health, immunization, family planning, nutrition counseling, pregnancy testing, HIV counseling and testing, 
and teen clinic. 
 

 

 

Harris County Sheriff’s Office 
Law enforcement resource 
 

Physical Address: 601 Lockwood 
 Houston, TX  77011 

Mailing Address:  

Main Phone:  713-967-5743 
Alternate Line: 713-221-6000 Dispatch 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Criminal investigations into domestic violence and sexual abuse. 

 
 
 

Harris County Social Services 
Last resort burial assisance for those who cannot afford it. 
 

Physical Address: 9418 Jensen Drive 
 Houston, TX  77093 

Mailing Address:  

Main Phone:  713-696-7900 
Alternate Line: 713-578-2020 
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-578-2190 
Website:  
Hours:  Office: Mon-Fri 8:00am-5:00pm; Cemetery: 

Mon-Fri 9:00am-3:30pm 
Contact:  
 

Accessibility: Accessible for disabled 
Service Area: Harris County 
Languages: Spanish 
Eligibility: Low-income; Permanent legal residency; Body 

must not be removed to mortuary 
 

Fees: None 
Intake Procedure: Call for appointment 
Documents Required: Driver's license or valid 

identification; Proof of income; 
Proof of residency 

 

 

List of Services: 
Bereavement Counseling, including assistance in planning funeral; Burial Assistance; Burial Expense Assistance; Financial Aid, 
Burial; Mortuary Services; Support Group, Grief, rent assistance, utility assistance, food assistance, clothing assistance, 
emergency shelter, nursing homes, indigent burial 
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Harris County Victims Assistance Unit 
Law enforcement resource (Harris County Sheriff's Office) 
 

Physical Address: 601 Lockwood 
 Houston, TX  77011 

Mailing Address:  

Main Phone:  713-967-5800 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Provides information on Criminal Justice Support, Crime Victims Rights and referral to social service providers. Assist in Crime 
Victims Compensation. 

 
 
 

The Harris School 
Houston-Galveston Psychoanalytic institute which helps children 3-12 years overcome emotional problems. 
 

Physical Address: 900 Lovett Bld. 
 Houston, TX  77006 

Mailing Address:  

Main Phone:  713-526-2046 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.theharrisschool.com 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility: Children who have been expelled form day care 

centers are accepted 
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Temper outbursts, attention difficulties, sleeping, eating, and speech problems addressed. Therapeutic day school available. 
 

 

 

Harton Associates 
Services for teens and families 
 

Physical Address: 627 W. 19th St. #203 
 Houston, TX  77008 

Mailing Address:  

Main Phone:  713-408-6655 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-840-0191 
Website:  
Hours:  evening and weekend appointments available 
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Sliding scale, Medicaid, Medicare B 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Peer anger management, adjustment, behavioral, and parenting issues. Drug education and prevention. Individual and Family. 
Home based services available depending upon location. Private and outpatient services. 
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Healthy Family Initiatives 
Assists parents to improve their relationship with their newborn infants and to access community services. 
 

Physical Address: 7500 Beechnut, #366 
 Houston, TX  77074 

Mailing Address:  

Main Phone:  713-270-8849 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.healthyfamilieshouston.org/ 
Hours:   
Contact: Marianne Ehrlich, President & CEO 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Provides voluntary visitation to teach childcare, assist in obtaining medical care and immunizations. Advocacy and public policy 
development in areas pertaining to children. 
 

 

 

Heights Outreach Task 
Neighborhood basic needs assistance 
 

Physical Address: 922 Fisher 
 Houston, TX  77018 

Mailing Address:  

Main Phone:  713-812-1741 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Tue., Wed., Thurs. 8-12 
Contact:  
 

Accessibility:  
Service Area: All Houston zip codes 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required: 2 proofs of address, paycheck stubs 
 

 

List of Services: 
Clothing assistance 

 
 
 

Hester House 
Basic needs assistance 
 

Physical Address: 2020 Solo 
 Houston, TX  77020 

Mailing Address:  

Main Phone:  713-672-2573 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Wed. 9-2pm (food pantry) 
Contact:  
 

Accessibility:  
Service Area: 77020 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Utility assistance, rent evictions, mortgage assistance (2 months behind) 
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Hobby Area Ministries 
Basic needs assistance 
 

Physical Address: 7436 Park Place 
 Houston, TX  77087 

Mailing Address:  

Main Phone:  713-640-2767 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Tue., Thurs., Fri. 10-1:30 pm (food); 10-1:15 pm 

(clothing) 
Contact:  
 

Accessibility:  
Service Area: 77017, 77061, 77087 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required: Social Security Card, proof of 

current address 
 

 

List of Services: 
Food pantry, clothing assistance 

 
 
 

Hope Alive Ministries 
Individual, marriage, and family counseling 
 

Physical Address: 16151 Carinway 
 Houston, TX  77084 

Mailing Address:  

Main Phone:  281-656-2548 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 281-861-6996 
Website: mail to:cc4hope@yahoo.com 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Fees are on a sliding scale basis. 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Youth counseling, youth support, Women abuse Group. 
 

 

 

Hospitality Apartments 
Housing Service 
 

Physical Address: 7219 Cecil 
 Houston, TX  77030 

Mailing Address:  

Main Phone:  713-790-9120 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Provides housing for up to three months for any patients and their families if receiving treatment through the medical center for 
any illness. 42 apartments. Must be from out of town (at least 50 miles away); Children may only visit 3 days per month if not the 
identified patient. Minimum stay of 2 weeks. No smoking, no pets. Can accommodate up to 4 people 
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House of Tiny Treasures 
Housing Service 
 

Physical Address: 1529 Lombardy 
 Houston, TX  77023 

Mailing Address:  

Main Phone:  713-921-6092 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.searchproject.org/ 
Hours:   
Contact: Mitzi Bartlett, Director 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Free day care for children of the homeless, ages 6 weeks to 5 years old, while parents attend job training; school or working 
programs. Limited transportation and meals provided 7-5:30pm. Speech, hearing; dental screenings for children. 
 

 

 

Housing Authority of Houston 
Housing Service 
 

Physical Address: 2640 Fountainview, Suite 100 
 Houston, TX  77057 

Mailing Address:  

Main Phone:  713-206-0600 
Alternate Line: 713-260-0919 (to required documentation) 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.hach.org/ 
Hours:  Applications accepted 9-2:30pm Mon-Wed 
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Rent computed at 30% of adjusted gross income 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Low cost apartment and housing for families and the elderly inside the Houston city limits. 

 
 
 

Houston Area Women's Center 
Sexual Assault Hotline 
 

Physical Address: 1010 Waugh Dr. 
 Houston, TX  77019 

Mailing Address:  

Main Phone:   
Alternate Line:  
Toll Free:  
Emergency/Crisis: 713-528-2121 (24-Hour Domestic 

Violence/Information & Referral Hotline);   
713-528-RAPE (7273) [24-Hour Sexual 
Assault Hotline] 

 

Fax:  
Website: www.hawc.org 
Hours:  24-hours 
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Referrals for sexual assault and domestic abuse survivors, counseling to overcome the trauma of rape for victims and families, 
case management, Emergency Shelter, Rape hotline, information regarding legal and medical procedures.  24-hour sexual assault 
accompaniment counselors available. 
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Houston Area Women's Center, Children Court Services 
Services for youth victims of, or witness to, a criminal act. 
 

Physical Address: 1010 Waugh Dr. 
 Houston, TX  77019 

Mailing Address:  

Main Phone:  713-528-6798 
Alternate Line: x2255 or 2237 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.hawc.org/ 
Hours:   
Contact: Pam Hobbs, Program Director 
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees: None 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Crisis counseling, referrals to appropriate agencies, explanation of laws and legal procedures, court orientation, court 
accompaniment, case information, and liaison with other agencies 

 
 
 

Houston Center for Christian Counseling 
Faith-based counseling for all ages 
 

Physical Address: 13333 Southwest Freeway, Suite 230 
 Sugar Land, TX  77478 

Mailing Address:  

Main Phone:  281-277-8811 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.christiancounselinghouston.com/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Sugar Land and Katy 
Languages:  
Eligibility:  
 

Fees: Some sliding scale services on a first-come, first-
serve basis. Medicaid and insurance. 

Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Outpatient individual, family, marital, and group counseling for adults, adolescents and children. Registered play therapists to 
work specifically with children ages 2-12 
 

 

 

Houston City Health Centers/Houston Dept. of Health and Human Services 
Preventive health care 
 

Physical Address: Administration 
8000 N. Stadium 
 Houston, TX  77054 

Mailing Address:  

Main Phone:  Appointment:  713-794-9999 
Alternate Line: 713-794-9320 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.houstonhealth.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees: Teen services at no fee (Ages 12-18). 
Intake Procedure: All appointments must be 

scheduled through the appointment 
line. 

Documents Required:  
 

 

List of Services: 
Child health, family planning, immunizations, and maternity clinic. 
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Houston City Health Centers/Houston Dept. of Health and Human Services-La Nueva Case 
Preventive health care 
 

Physical Address: 1809 N. Main 
 Houston, TX  77009 

Mailing Address:  

Main Phone:  Appointment:  713-794-9999 
Alternate Line: 713-547-8000 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.houstonhealth.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees: Teen services at no fee (Ages 12-18). 
Intake Procedure: All appointments must be scheduled 

through the appointment line. 
Documents Required:  
 

 

List of Services: 
Child health, family planning, immunizations, and maternity clinic. 
 

 

 

Houston City Health Centers/Houston Dept. of Health and Human Services-Southwest 
Preventive health care 
 

Physical Address: 6441 High Star 
 Houston, TX  77074 

Mailing Address:  

Main Phone:  Appointment:  713-794-9999 
Alternate Line: 713-779-6400 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.houstonhealth.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees: Teen services at no fee (Ages 12-18). 
Intake Procedure: All appointments must be 

scheduled through the appointment 
line. 

Documents Required:  
 

 

List of Services: 
Child health, family planning, immunizations, and maternity clinic. 

 
 
 

Houston City Health Centers/Houston Dept. of Health and Human Services-Lyons 
Preventive health care 
 

Physical Address: 5602 Lyons 
 Houston, TX  77020 

Mailing Address:  

Main Phone:  Appointment:  713-794-9999 
Alternate Line: 713-671-3000 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.houstonhealth.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees: Teen services at no fee (Ages 12-18). 
Intake Procedure: All appointments must be scheduled 

through the appointment line. 
Documents Required:  
 

 

List of Services: 
Child health, family planning, immunizations, and maternity clinic. 
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Houston City Health Centers/Houston Dept. of Health and Human Services-Sunnyside 
Preventive health care 
 

Physical Address: 9314 Cullen 
 Houston, TX  77051 

Mailing Address:  

Main Phone:  Appointment:  713-794-9999 
Alternate Line: 713-732-5000 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.houstonhealth.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees: Teen services at no fee (Ages 12-18). 
Intake Procedure: All appointments must be 

scheduled through the appointment 
line. 

Documents Required:  
 

 

List of Services: 
Child health, family planning, immunizations, and maternity clinic. 

 
 
 

Houston City Health Centers/Houston Dept. of Health and Human Services-Magnolia Clinic 
Preventive health care 
 

Physical Address: 7037 Capitol 
 Houston, TX  77011 

Mailing Address:  

Main Phone:  Appointment:  713-794-9999 
Alternate Line: 713-928-9800 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.houstonhealth.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees: Teen services at no fee (Ages 12-18). 
Intake Procedure: All appointments must be scheduled 

through the appointment line. 
Documents Required:  
 

 

List of Services: 
Child health, family planning, immunizations, and maternity clinic. 
 

 

 

Houston City Health Centers/Houston Dept. of Health and Human Services-Northside 
Preventive health care 
 

Physical Address: 8523 Arkansas 
 Houston, TX  77093 

Mailing Address:  

Main Phone:  Appointment:  713-794-9999 
Alternate Line: 713-696-5900 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.houstonhealth.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees: Teen services at no fee (Ages 12-18). 
Intake Procedure: All appointments must be 

scheduled through the appointment 
line. 

Documents Required:  
 

 

List of Services: 
Child health, family planning, immunizations, and maternity clinic. 
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Houston City Health Centers/Houston Dept. of Health and Human Services-Medical Center 
Preventive health care 
 

Physical Address: 115 S. Braeswood 
 Houston, TX  77030 

Mailing Address:  

Main Phone:  Appointment:  713-794-9999 
Alternate Line: 713-794-9640 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.houstonhealth.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees: Teen services at no fee (Ages 12-18). 
Intake Procedure: All appointments must be scheduled 

through the appointment line. 
Documents Required:  
 

 

List of Services: 
Child health, family planning, immunizations, and maternity clinic. 
 

 

 

Houston City Health Centers-West End 
Preventive health care 
 

Physical Address: 190 Heights 
 Houston, TX  77007 

Mailing Address:  

Main Phone:  Appointment:  713-794-9999 
Alternate Line: 713-866-4100 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.houstonhealth.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees: Teen services at no fee (Ages 12-18). 
Intake Procedure: All appointments must be 

scheduled through the appointment 
line. 

Documents Required:  
 

 

List of Services: 
Child health, family planning, immunizations, and maternity clinic. 

 
 
 

Houston Department of Health and Human Services 
Prenatal and well child appointments at city health centers. 
 

Physical Address:  Mailing Address:  
Main Phone:  713-794-9999 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Prenatal care, well child appointments, information and referral for other social services 
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Houston Eye Association Foundation 
Nonprofit service of dedicated physicians who donate their time to improve or restore the vision of needy clients. 
 

Physical Address: 2855 Gramercy 
 Houston, TX  77025 

Mailing Address:  

Main Phone:  713-558-8760 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-668-3823 
Website: www.houstoneye.com 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility: Must be indigent and have been refused other fundin
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Routine eye exams, eye surgery, funds available to pay hospital-related expenses. 

 
 
 

The Houston/Galveston Trauma Institute 
Broad spectrum of child, adolescent and family problems. 
 

Physical Address: 3316 Mount Vernon 
 Houston, TX  77006 

Mailing Address:  

Main Phone:  713-526-8390 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees: Sliding scale fee. 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Individual, group and family therapy using Family Therapy Model. 
 

 

 

The Houston/Galveston Trauma Institute 
Broad spectrum of child, adolescent and family problems. 
 

Physical Address: 8203 Willow Place South, #110 
 Houston, TX  77070 

Mailing Address:  

Main Phone:  713-526-8390 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees: Sliding scale fee. 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Individual, group and family therapy using Family Therapy Model. 
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The Houston/Galveston Trauma Institute 
Broad spectrum of child, adolescent and family problems. 
 

Physical Address: 1560 W. Bay Area Blvd. #195 
 Friendswood, TX  77598 

Mailing Address:  

Main Phone:  713-526-8390 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees: Sliding scale fee. 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Individual, group and family therapy using Family Therapy Model. 
 

 

 

Houston Lawyer Referral Service 
Referral services to lawyers 
 

Physical Address:  Mailing Address:  
Main Phone:  713-237-9429 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
For-fee ($) referrals to specialists 

 
 
 

Houston Police Department Homicide Division Family Violence Unit 
Law enforcement domestic abuse resource and advocate 
 

Physical Address: 1200 Travis #1101 
 Houston, TX  77002 

Mailing Address:  

Main Phone:  713-308-1100 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Mon-Sun 8:00am-4:00pm 
Contact:  
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
On-going training to police officers about family violence, update officers regarding implementation of new laws, family 
violence education, short term counseling, court accompaniment, crime victims compensation assistance, information and 
referrals, and crime victims' rights information. 
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Houston Police Department Homicide Division Family Violence Unit 
Law enforcement domestic abuse resource and advocate 
 

Physical Address: 9455 W. Montgomery 
 Houston, TX  77088 

Mailing Address:  

Main Phone:  281-405-6460 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Mon-Sun 8:00am-4:00pm 
Contact:  
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
On-going training to police officers about family violence, update officers regarding implementation of new laws, family 
violence education, short term counseling, court accompaniment, crime victims compensation assistance, information and 
referrals, and crime victims' rights information. 

 
 
 

Houston Police Department Homicide Division Family Violence Unit 
Law enforcement domestic abuse resource and advocate 
 

Physical Address: 8300 Mykawa 
 Houston, TX  77048 

Mailing Address:  

Main Phone:  713-731-5960 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Mon-Sun 8:00am-4:00pm 
Contact:  
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
On-going training to police officers about family violence, update officers regarding implementation of new laws, family 
violence education, short term counseling, court accompaniment, crime victims compensation assistance, information and 
referrals, and crime victims' rights information. 
 

 

 

Houston Police Department Juvenile Division 
Law enforcement agency for children's issues 
 

Physical Address: 8299 Mykawa 
 Houston, TX  77048 

Mailing Address:  

Main Phone:  713-731-5353 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Physical and sexual abuse cases, by a family member or another person, may be reported to the police for prosecution of the 
offender 
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Houston Police Department Victim Services Unit 
Law enforcement victims services resource 
 

Physical Address: 1200 Travis, 14th Floor 
 Houston, TX  77002 

Mailing Address:  

Main Phone:  713-308-0080 
Alternate Line: 713.308.0080 (HPD Victim Liaison); 

713.308.1100 (HPD Family Violence Unit); 
713.308.3600 (HPD Homocide); 
713.308.1180 (HPD Sex Crimes-Adult-); 
713.308.0700 (HPD Robbery Division); 
713.247.4065 (HPD Hit & Run); 
713.247.1579 (HPD Gang Task Force); 
713.731.5 

Toll Free:  
Emergency/Crisis:  
 

Fax: 713-308-0081 
Website: www.houstontx.gov/police/vsu.htm 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Informing victims of their rights; Notification and assistance in filing for Crime Victims’ Compensation; Information and 
referrals to area social service providers; Community awareness and presentations; Criminal Justice Support; Assistance with 
property return; Victim Advocacy 
 

 

 

Houston Psychological Association 
Information and Referral 
 

Physical Address: P.O. Box 1945 
 Manchaca, TX  78652 

Mailing Address:  

Main Phone:  713-621-0131 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Information and referral, speakers 
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Houston Volunteer Lawyers Program, Inc. 
Free legal counsel in non-criminal matters to qualifying Harris county residents. 
 

Physical Address: 712 Main, 27th Floor 
 Houston, TX  77002 

Mailing Address:  

Main Phone:  713-228-0735 
Alternate Line: 713-228-0732 (intake line) 
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-228-5826 
Website: www.ehvlp.org 
Hours:  Phones answered:  Mon-Fri, 8:30 am-5:30 pm 
Contact:  
 

Accessibility:  
Service Area: Houston and Harris County 
Languages: Spanish 
Eligibility: Resident of Harris County.  Have income no 

greater than 175% of the federal poverty 
guidelines (FPG), with the following exceptions: 
Children's Permanency Project applicants, up to 
187.5% of FPG; low-Income Tax Clinic 
applicants, up to 250% of FPG; and HI 

 

Fees: None to qualifying clients 
Intake Procedure: Interview over the phone followed 

by a scheduled meeting 
Documents Required:  
 

 

List of Services: 
Family Law:  Divorce, Third-Party Custody, Modification of Final Custody Orders, Adoption, Change of Name, Children's 
Permanency Project 
Bankruptcy:  Chapter 7 Bankruptcy, Chapter 13 Bankruptcy:  Wills and Probate:  Simple Estate Planning, Simple Incapacity 
Planning, including:, Powers of Attorney, Medical Powers of Attorney, Directives to Physicians, Probate of Simple Wills, 
Probate of Estates Without Wills, Guardianships 
Real Property:  Resolving Title Problems, Transfers of Title 
Consumer Law:  Contract Disputes, Landlord/Tenant Disputes, Deceptive Trade Practices Disputes 
Tax:  Disputes with the Internal Revenue Service about:, Amount of Tax Owed, Liability for Spouse's Tax Troubles, Settling Tax 
Debts, Tax Collection Problems, Low-Income Taxpayer Clinic :  HIV/AIDS Project - 713-228-0735, Extension 121 
 

 

 

Humble Area Assistance Ministries 
Basic needs assistance 
 

Physical Address: 1302 First Street 
 Humble, TX  77338 

Mailing Address:  

Main Phone:  281-446-3663 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Mon.-Thurs. 10-2pm 
Contact:  
 

Accessibility:  
Service Area: 77336, 77338, 77339, 77345, 77346, 77347, 

77357, 77365, 77396 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Food, prescriptions, rent assistance, utility assistance, gasoline, clothing assistance, propane gas assistance 
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Humble Police Department 
Provides a coordinated, binary approach and response to crime victims and all the members of society who ultimately suffer from 
acts of a violent criminal nature 
 

Physical Address: 310 Bender Ave. 
 Houston, TX  77338 

Mailing Address:  

Main Phone:  281-319-9711 
Alternate Line: 281-446-7127 (24 hour dispatch) 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact: Chris Green 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Assistance with filing Emergency Orders of protection and information on filing regular protective order; Assisting citizens with 
requests on a non-criminal nature; court/hospital accompaniment; crisis intervention; education and training for officers and the 
community in the area of victimization, domestic violence, child abuse, victim assistance in the law enforcement and victims 
rights; information and assistance with filing Texas crime victim compensation; information on juvenile justice and juvenile court 
programs; information on the status of a case; notification of victims rights; referrals for counseling, emergency housing, food, 
clothing. legal aid and financial assistance. 
 

 

 

Houston Volunteer Lawyers Program 
Not-for-profit that provides legal services to low-income people by coordinating a process to allow attorneys to volunteer and 
accept cases. 
 

Physical Address:  Mailing Address:  
Main Phone:  713-228-0732 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.ehvlp.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Sliding scale based on household size and income 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Representation in family and general civil legal matters 

 
 
 

Inner Wisdom Counseling Centers 
Counseling services for all ages 
 

Physical Address: 2525 West Bellfort, Suite 197 
 Houston, TX  77054 

Mailing Address:  

Main Phone:  713-592-9292 
Alternate Line: 713-592-9294 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.innerwisdom.com 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Medicare, Medicaid, private pay 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Families and group counseling, day treatment, Individual Counseling, Marriage Counseling, partial hospitalization program 
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Inner Wisdom Counseling Centers (Braeswood Location) 
Counseling services for all ages 
 

Physical Address: 4445 N. Braeswood 
 Houston, TX  77054 

Mailing Address:  

Main Phone:  713-592-9294 
Alternate Line: 713.592.9292 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.innerwisdom.com 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Medicare, Medicaid, private pay 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Families and group counseling, day treatment, Individual Counseling, Marriage Counseling, partial hospitalization program 

 
 
 

Innovative Alternatives 
Outpatient therapy for ages 4 & over 
 

Physical Address: 18333 Egret Bay #540 
 Houston, TX  77058 

Mailing Address:  

Main Phone:  832-864-6000 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.innovativealternatives.org/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Individual, marital, family, and group therapies as well as family mediation services. Anger management, divorce groups, and 
play therapy are also available. 
 

 

 

Interface-Samaritan Counseling Center 
Counseling 
 

Physical Address: 4803 San Felipe 
 Houston, TX  77056 

Mailing Address:  

Main Phone:  713-626-7990 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Faith-based counseling for all ages 
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Interface-Samaritan Counseling Center (West Houston) 
Counseling 
 

Physical Address: 725 Bateswood Drive 
 Houston, TX  77079 

Mailing Address:  

Main Phone:  713-626-7990 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Faith-based counseling for all ages 
 

 

 

Interface-Samaritan Counseling Center (Spring) 
Counseling 
 

Physical Address: 6823 Cypresswood Drive 
 Houston, TX  77379 

Mailing Address:  

Main Phone:  281-376-8006 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Faith-based counseling for all ages 

 
 
 

Interfaith Caring Ministries 
Basic needs assistance 
 

Physical Address: 631 FM 270 
 League City, TX  77546 

Mailing Address:  

Main Phone:  281-332-3881 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.icmtx.org/ 
Hours:  Mon., Tues., Wed., Fri. 8:30-4:30pm 
Contact:  
 

Accessibility:  
Service Area: Clear Creek ISD, 77058, 77059, 77062, 77089, 

77518, 77546, 77565, 77573, 77586, 77598, 
77539 

Languages:  
Eligibility: With referral 
 

Fees:  
Intake Procedure: By appointment only 
Documents Required:  
 

 

List of Services: 
Food pantry, emergency rent assistance, emergency utilities assistance, employment assistance 
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Interfaith Hospitality Network (NAM) 
Social services provided through Northwest Assistance Ministries (NAM). 
 

Physical Address: 15555 Kuykendahl 
 Houston, TX  77090 

Mailing Address:  

Main Phone:  281-885-4568 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.namonline.org/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Network of 18 churches and synagogues that will shelter, 4 families at a time, on a weekly rotation, up to three months. Clients 
spend days at this site and return to host congregation for shelter at night. Drug and alcohol free, mentally stable families 

 
 
 

Interfaith Ministries for Houston 
Serves at-risk populations including children, seniors and refugees through direct service programs, education and advocacy 
initiatives. 
 

Physical Address: 3217 Montrose 
 Houston, TX  77006 

Mailing Address:  

Main Phone:  713-522-3955 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Meals on Wheels, Shelter, Refugee Aid, Advocacy 
 

 

 

International Bar Association 
International Professional Organization 
 

Physical Address: 271 Regent Street 
 London WIB 2AQ  0 

Mailing Address:  

Main Phone:  +44 0- 20 7629 1206 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: +44 (0) 20 7409 0456 
Website: www.ibanet.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Resource for legal representatives of international kidnapping cases to access attorneys from around the world to solicit input 
regarding foreign laws 
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International Centre for Missing and Exploited Children 
Promotes the safety and well-being of children through activism, policy development and multinational coordination 
 

Physical Address: Charles B. Wang International Children's 
Building 

699 Prince 
 Alexandria, VA  22314 

Mailing Address:  

Main Phone:   
Alternate Line:  
Toll Free: 800-843-5678 
Emergency/Crisis:  
 

Fax: 703-837-2122 
Website: www.missingkids.com/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
International resources for parents of missing/abducted children, coordinated efforts to advertise missing children information 
internationally 
 

 

 

IntraCare Hospital 
Day treatment for dual diagnosis and emotional issues. 
 

Physical Address: 7601 Fannin 
 Houston, TX  77054 

Mailing Address:  

Main Phone:  713-790-0949 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.intracarehospital.com 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Accepts Medicare, Medicaid, and Insurance. 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Services for children, adolescents, and adults. Free family support group. Adolescent drug and alcohol program. 

 
 
 

IntraCare North Hospital 
Day treatment for dual diagnosis and emotional issues. 
 

Physical Address: 1120 Cypress Station 
 Houston, TX  77090 

Mailing Address:  

Main Phone:  281-893-7200 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.intracarehospital.com 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Accepts Medicare, Medicaid, and Insurance. 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Services for adolescents and adults. Intensive outpatient alcohol and drug abuse program. 
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Jason Foundation:  Community Assistance Resource Line 
A nonprofit organization dedicated to the awareness, education and prevention of youth suicide. 
 

Physical Address: 6500 Hornwood 
 Houston, TX  77074 

Mailing Address:  

Main Phone:   
Alternate Line:  
Toll Free:  
Emergency/Crisis: 1-877-778-CARL/1-877-778-2275 
 

Fax: 713-995-0221 
Website: www.jasonfoundation.com 
Hours:   
Contact:  
 

Accessibility:  
Service Area: West Oaks and Cypress Creek Hospitals service 

area 
Languages:  
Eligibility:  
 

Fees: No cost to those within the service area 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Suicide hotline, education programs, prevention programs 

 
 
 

Jason Foundation:  Community Assistance Resource Line 
A nonprofit organization dedicated to the awareness, education and prevention of youth suicide. 
 

Physical Address: 17750 Cali Drive 
 Houston, TX  77090 

Mailing Address:  

Main Phone:   
Alternate Line:  
Toll Free:  
Emergency/Crisis: 1-877-778-CARL/1-877-778-2275 
 

Fax: 713-995-0221 
Website: www.jasonfoundation.com 
Hours:   
Contact:  
 

Accessibility:  
Service Area: West Oaks and Cypress Creek Hospitals service 

area 
Languages:  
Eligibility:  
 

Fees: No cost to those within the service area 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Suicide hotline, education programs, prevention programs 
 

 

 

Jewish Family Service 
Jewish social service agency 
 

Physical Address: 4131 S. Braeswood 
 Houston, TX  77025 

Mailing Address:  

Main Phone:  713-667-9336 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Information and referral; counseling; job placement; psychiatric services, loan services 
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Justice for Children (Criminal Child Abuse) 
Child abuse advocates 
 

Physical Address: 2600 Southwest Freeway, Ste. 806 
 Houston, TX  77098 

Mailing Address:  

Main Phone:  713-225-4357 
Alternate Line: jshields@jfcadvocacy.org 
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-225-2818 
Website: www.jfcadvocacy.org 
Hours:   
Contact: James A. Shields 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Advocacy and support for child abuse survivors 
 

 

 

Justice for All 
Advocacy group for change in the criminal justice system 
 

Physical Address: 9009 West Loop at N. Braeswood 
 Houston, TX  77096 

Mailing Address:  

Main Phone:  713- 935-9300 
Alternate Line: info@jfa.net 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.jfa.net 
Hours:  2nd Wed. of each month at 7 pm 
Contact:  
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Social and legislative action for change in the criminal justice system 

 
 
 

Justice for All 
A support group for family and friends of murder victims. 
 

Physical Address:  Mailing Address: P.O. Box 55009 
 Houston, TX  77210 

Main Phone:  713-726-1944 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-290-8941 
Website: www.murdervictims.com 
Hours:  24-hours 
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Meetings held on 2nd Weds. Of each month at 6:30 pm in auditorium of building located at 9009 W. 610 Loop at N. Braeswood, 
77096. 
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Juvenile Justice Clearinghouse 
Survivor support groups 
 

Physical Address: P.O. Box 6000 
 Rockville, MD  20849 

Mailing Address:  

Main Phone:   
Alternate Line: puborder@ncjrs.org 
Toll Free: 800-638-8376 
Emergency/Crisis:  
 

Fax:  
Website: www.ncjrs.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Survivor of Homicide Victims Support Group 

 
 
 

Katy Christian Ministries Social Services 
Basic needs assistance 
 

Physical Address: 5011 E. 5th 
 Katy, TX  77493 

Mailing Address:  

Main Phone:  281-391-9623 
Alternate Line:  
Toll Free:  
Emergency/Crisis: 281-391-4357 
 

Fax:  
Website:  
Hours:  Mon-Wed., Fri. 10-3pm, Thurs. 1-6pm 
Contact:  
 

Accessibility:  
Service Area: 77449, 77450, 77493, 77494, 77094 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Partial financial assistance, food pantry, resale shop 
 

 

 

Kinghaven Group Counseling Services 
Christian counseling services 
 

Physical Address: 9100 Southwest Fwy., #151 
 Houston, TX  77074 

Mailing Address:  

Main Phone:  713-457-4372 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-457-4376 
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Counseling services for ages 4-21. Transportation is available. 
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Krist -Samaritan Center for Counseling & Education 
Christian counseling center. 
 

Physical Address: 17555 El Camino 
 Houston, TX  77054 

Mailing Address:  

Main Phone:  281-480-7554 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.samaritancenter.org/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Satellite offices in the inner city, Champions, 

Deer Park, Galveston, Katy, Kingwood, Spring, 
Riverside, The Woodlands, Cypress, Pearland, 
and Sugarland. 

Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Staffed by nondenominational ministers having LPCs in pastoral counseling. 
 

 

 

Krummel and Associates 
Full service practice for children, adolescents, and families. 
 

Physical Address: 9525 Katy Freeway #200 
 Houston, TX  77024 

Mailing Address:  

Main Phone:  713-263-0400 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-263-0333 
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Adjusted fees available. Will attend staffings, 
ARDs, and coordinate with school personnel at no 
charge. 

Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Child and family psychiatry services 

 
 
 

La Rosa 
Emergency crisis intervention 
 

Physical Address: 5203 Fulton, 2nd Floor 
 Houston, TX  77009 

Mailing Address: P.O. Box 16042 
 Houston, TX  77222-6042 

Main Phone:  713-699-3974 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish only. 
Eligibility:  
 

Fees: Services are free 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
One-on-one counseling . Adult and teen support groups. Family therapy. 
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The Laura Recovery Center 
Family advocacy 
 

Physical Address: 603 West Edgewood 
 Friendswood, TX  77546 

Mailing Address:  

Main Phone:  281-482-LRCF 
Alternate Line:  
Toll Free: 866-898-5723 
Emergency/Crisis:  
 

Fax: 281-482-5727 
Website: www.lrcf.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Education, outreach, advocacy, emergency search services 

 
 
 

Lee’s Counseling Services 
Counseling service provider 
 

Physical Address: 6630 Harwin, Suite 215G 
 Houston, TX  77036 

Mailing Address:  

Main Phone:  281-772-8407 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Sliding scale fee. 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Individual, group, and family counseling. 
 

 

 

Life Solutions Counseling Service 
Individual and group counseling. 
 

Physical Address: 12946 Dairy Ashford, Suite 340 
 Sugar Land, TX  77478 

Mailing Address:  

Main Phone:  281-565-0300 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Anger management, domestic violence, parenting, life skills development. 
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Lone Star Legal Aid 
Provides quality legal representation in civil cases to the poor who reside within seventeen counties. 
 

Physical Address: 1415 Fannin 
 Houston, TX  77002 

Mailing Address:  

Main Phone:  713-652-0077 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.gclf.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Family law and other civil legal matters 
 

 

 

Lord of the Streets 
Ministering organization to the spiritual, emotional, physical and social needs of individuals in transition, many of whom are 
homeless in midtown Houston 
 

Physical Address: 3401 Fannin 
 Houston, TX  77004 

Mailing Address:  

Main Phone:  713- 526-0311 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-520-7689 
Website: www.ghg.net/lots/ 
Hours:  HOMES Student-Run Clinic Sund. 9am-12noon; 

Women and Children's Clinic Tues. 8am-5pm; 
Primary Care Medical Wed. 1pm-5pm. 

Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Caritas Health Care Clinic, Outreach and Counseling Ministry and The Ministry for Social 

 
 
 

Mayor's Office:  Crime Victim's Assistance Division 
Services to victims of crimes 
 

Physical Address: 900 Bagby, 2nd Floor 
 Houston, TX  77002 

Mailing Address: P.O. Box 1562 
 Houston, TX  77251 

Main Phone:  713-247-1410 
Alternate Line: andy.kahan@cityofhouston.net 
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-247-1340 
Website: www.ci.houston.tx.us/opsdp/crimevictims.htm 
Hours:   
Contact: Andy Kahan 
 

Accessibility: Houston residents 
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Referrals to victim support organizations; Court accompaniment; Legislative Advocacy; Crime Victim Compensation 
Applications; Information in appeals, probation and parole; Update on the status of the criminal case; Explanation of law 
enforcement and legal procedures; Speakers Bureau; Community Education and Awareness 
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Medical/Dental Clinic 
Clinic 
 

Physical Address: 6300 Chimney Rock 
 Houston, TX  77081 

Mailing Address:  

Main Phone:  713-295-2500 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact: Willie Nelson, Director 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility: Client eligibility is limited to TDFPS or HCPS agen

clients and must be accessed through caseworker. 
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Medical and dental assistance 

 
 
 

Memorial Assistance Ministries 
Basic needs assistance 
 

Physical Address: 9448 Longpoint 
 Houston, TX  77005 

Mailing Address:  

Main Phone:  281-468-4516 or 281-468-5127 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Mon.-Thurs. 9-2:30pm, Fri. 9-11am 
Contact:  
 

Accessibility:  
Service Area: 77008, 77009, 77018, 77022, 77024, 77037, 

77039, 77043, 77055, 77076, 77079, 77080, 
77088, 77090, 77091, 77092 

Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required: Social Security Card, proof of 

residence, and TDL or ID. 
 

 

List of Services: 
Food pantry, food assistance, financial assistance 
 

 

 

Memorial Hermann Counseling and Worklife Center 
Mental Health Service Provider 
 

Physical Address: 1801 North Loop West, Suite 12 
 Houston, TX  77008 

Mailing Address:  

Main Phone:  713-868-2908 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-864-2395 
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees: Sliding scale, Insurance, Medicaid accepted. 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Evaluation and counseling for children, adolescents, and families.  Play therapy with a registered play therapist. 
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Mental Health Association of Greater Houston 
Mental Health 
 

Physical Address: 2211 Norfolk, Suite 810 
 Houston, TX  77098 

Mailing Address:  

Main Phone:  713-523-8963 
Alternate Line:  
Toll Free:  
Emergency/Crisis: 713-522-5161 
 

Fax:  
Website: www.mhahouston.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Mental Health resources and referrals, mental health information and education, advocacy, support group referral, counseling 
referral, mental health/retardation services 
 

 

 

Meyer Center for Development Pediatrics 
Developmental Pediatric Services 
 

Physical Address: Texas Children's Hospital 
6621 Fannin CC 1530 
 Houston, TX  77030 

Mailing Address:  

Main Phone:  832-822-3400 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 832-825-3399 
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Diagnosis and treatment plans for children and adolescents suspected of developmental or learning problems; behavioral, 
emotional, and neurological conditions. 

 
 
 

MHMRA Administration 
Mental Health 
 

Physical Address: 7011 Southwest Freeway 
 Houston, TX  77074 

Mailing Address:  

Main Phone:  713-970-7070 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Assessments, Counseling, placement 
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MHMRA Children's Mental Health Services 
Mental Health 
 

Physical Address: 3630 West Dallas 
 Houston, TX  77019 

Mailing Address:  

Main Phone:  713-970-7070 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Assessments, Counseling, placement 

 
 
 

MHMRA Eligibility Determination Center 
Mental Health 
 

Physical Address: 3630 West Dallas 
 Houston, TX  77019 

Mailing Address:  

Main Phone:  713-970-7070 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Assessments, Counseling, placement; Financial eligibility evaluation, medical eligibility evaluation, psychiatric evaluation, 
medical management 
 

 

 

MHMRA NeuroPsychiatric Center 
Emergency Psychiatric Treatment 
 

Physical Address: 1502 Taub Loop 
 Houston, TX  77030 

Mailing Address:  

Main Phone:  713-970-7070 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Assessments, Counseling, placement, Emergency Psychiatric treatment 
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Missing and Exploited Children Program 
Reporting and information 
 

Physical Address: U.S. Department of Justice:  Office of 
Juvenile Justice and Delinquency Prevention 

810 Seventh Street NW 
 Alexandria, VA  20531 

Mailing Address:  

Main Phone:  202-616-3637 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 202-307-2819 
Website: www.ncjrs.org/ojjhome.htm 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Nationwide 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Law enforcement technical assistance, referrals to missing children's organizations, reports on services available to missing and 
exploited children and their families 
 

 

 

Miraculous Christian Ministries 
Individual, family and marriage counseling. 
 

Physical Address: 12010 Bammel N. Houston Suite F, 
 Houston, TX  77066 

Mailing Address:  

Main Phone:  713-688-1811 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  By appointment 
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Medicaid accepted and sliding scale fee. 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Classes in anger management and other school related issues. 

 
 
 

Montgomery County Youth Services 
Individual and family counseling 
 

Physical Address: 105 W. Lewis 
 Conroe, TX  77301 

Mailing Address:  

Main Phone:  936-756-8682 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.youthmc.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Individual and family counseling for runaways, truants, and troubled youth. Summer Camp. Can arrange shelter care and 
independent living. 
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Montgomery County Youth Services 
Individual and family counseling 
 

Physical Address: 1600 Lake Front Circle 
 The Woodlands, TX  77380 

Mailing Address:  

Main Phone:  281-292-6471 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.youthmc.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Individual and family counseling for runaways, truants, and troubled youth. Summer Camp. Can arrange shelter care and 
independent living. 

 
 
 

Montrose Clinic 
Individual and family counseling 
 

Physical Address: 215 Westheimer 
 Houston, TX  77006 

Mailing Address:  

Main Phone:  713-830-3000 
Alternate Line: 713-830-3072 TDD 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.montroseclinic.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Provides counseling services and other assistance for victims of hate crimes. 
 

 

 

Montrose Counseling Center 
Non-profit agency that serves primarily the lesbian, gay, bisexual and transgender communities. 
 

Physical Address: 701 Richmond 
 Houston, TX  77006 

Mailing Address:  

Main Phone:  713-529-0037 
Alternate Line: 713-529-3211 (24-hour Hotline) 
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-526-4367 
Website: www.montrosecounselingcenter.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston and Harris County 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Counseling programs in the area of general psychotherapy, HIV/AIDS, chemical dependency treatment; community education; 
case management and outreach. 
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Mothers Against Drunk Drivers 
Victim Advocacy 
 

Physical Address: 719 Sawdust Road, Suite 205 
 The Woodlands, TX  77380 

Mailing Address:  

Main Phone:  281-364-0883 
Alternate Line: zbrinson@sbcglobal.net 
Toll Free:  
Emergency/Crisis:  
 

Fax: 281-292-4770 
Website:  
Hours:   
Contact: Zephree Brinson (Victim Assistance 

Coordinator) 
 

Accessibility:  
Service Area: Gulf Area 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Victim advocacy for victims of drunk driving 
 

 

 

NAACP Legal Redress Program 
Lawyer services 
 

Physical Address:  Mailing Address:  
Main Phone:  713-526-3389 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Family law, probate, landlord/tenant, consumer; services for persons with HIV/AIDS 

 
 
 

NAMI Houston 
Non-profit organization established in 1988 to address the increasing need for families and persons affected by mental illness to 
have a powerful voice in the mental health community 
 

Physical Address: P.O. Box 218989 
 Houston, TX  77218 

Mailing Address:  

Main Phone:  713-970-3455 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area: Harris County, Bay Area, Baytown, Clear Lake, 

Houston, Humble, Katy, Kingwood, Sugar Land, 
Tomball, and Fort Bend County 

Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Education programs, peer support groups, and advocacy to enable families and consumers to become more effective self 
advocates 
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National Center for Missing and Exploited Children 
A clearinghouse of information about missing and exploited children 
 

Physical Address: Charles B. Wang International Children's 
Building 

699 Prince 
 Alexandria, VA  22314 

Mailing Address:  

Main Phone:  703-235-3900 
Alternate Line:  
Toll Free: 800-843-5678 
Emergency/Crisis:  
 

Fax: 703-837-2122 
Website: www.missingkids.com/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Nationwide 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Provides technical assistance to citizens and law enforcement, and training for professionals. Distribute photos and description of 
missing children nationwide, helps locate abducting parents.  Cybertip line for child pornography and child sexual offenders. 

 
 
 

National Center for Victims of Crime 
Works to make sure all crime victims get the assistance and information they need 
 

Physical Address: 2111 Wilson Boulevard, Suite 300 
 Arlington, VA  22201 

Mailing Address:  

Main Phone:  703-276-2880 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 703-276-2889 
Website: www.ncvc.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Information on the impact of crime, victims' rights, and the criminal and civil justice processes; resources for victims, their 
families, and friends 
 

 

 

National Domestic Violence Hotline 
Assistance in domestic violence 
 

Physical Address:  Mailing Address:  
Main Phone:  800-799-7233 
Alternate Line: 800-787-3224 TTY 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.ndvh.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish speakers. For other languages ATFT 

language interpreters are used. 
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Immediate phone counseling and referral. 
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National Organization for Victim Assistance 
Promoting rights and services for the victims of crimes and crises 
 

Physical Address: 1757 Park Road NW 
 Washington, DC  20010 

Mailing Address:  

Main Phone:  202-232-6682 
Alternate Line:  
Toll Free: 800-TRY-NOVA 
Emergency/Crisis:  
 

Fax: 202-452-2255 
Website: www.trynova.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Crisis response teams, resources for victims of crimes 
 

 

 

National Center for Missing Adults 
Missing adults services 
 

Physical Address: 2432 West Peoria Avenue, Suite 1286 
 Phoenix, AZ  85029 

Mailing Address:  

Main Phone:  602- 749-2000 
Alternate Line:  
Toll Free: 800-690-FIND 
Emergency/Crisis: 800-690-FIND 
 

Fax: 602-749-2020 
Website: www.theyaremissed.org/ncma/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Nationwide 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Advocacy, education, support groups, training programs for law enforcement, information and referral 

 
 
 

Near Northwest Alliance (MANNA) 
Basic needs assistance 
 

Physical Address:  
 Houston, TX   

Mailing Address:  

Main Phone:   
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Mon.-Tues., Thurs. 10-11pm (assistance); Mon., 

Tues., Thurs. before 11:00 (food provided) 
Contact:  
 

Accessibility:  
Service Area: 77007, 77008, 77009, 77018, 77022, 77040, 

77088, 77091, 77092 
Languages:  
Eligibility: First 10 clients seen each day.  Assistance 

provided one time per 6 months. 
 

Fees:  
Intake Procedure:  
Documents Required: ID, Social Security Card, 

Eviction/cutoff notice. 
 

 

List of Services: 
Food pantry, food assistance, financial assistance 
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Neighborhood Centers Inc, 
A variety of programs to provide emergency assistance to families. 
 

Physical Address: 4500 Bissonnet #200 
 Bellaire, TX  77401 

Mailing Address:  

Main Phone:  713-667-9400 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.neighborhoodcenters.org 
Hours:  Assorted at various locations. Call main number 

to find location nearest you. 
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Food pantry, childcare, youth services, senior programs 

 
 
 

Nettie Jones 
Counseling service provider 
 

Physical Address: 1501 Crocker Suite 1 
 Houston, TX  77009 

Mailing Address:  

Main Phone:  832-452-8863 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-630-0821 
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Individual/Family, School Based/Specialized School Based Group, In-Home. Expertise w/ younger children CYS contract 
service. 
 

 

 

New Horizon Family Center 
Intervention on violence and sexual assaults 
 

Physical Address: 313 S.Hwy 146 
 Baytown, TX  77520 

Mailing Address:  

Main Phone:  281-424-3300 
Alternate Line: 281-422-2292 
Toll Free: 1-800-824-4807 
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Emergency shelter and counseling for battered women and men, victims of sexual assault, and their children. Capacity 30. 
Provides counseling for sexual abuse victims also. Legal Advocate available. 
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New Horizon Family Center 
Emergency residential assistance 
 

Physical Address: P.O. Box 3735 
 Baytown, TX  77522 

Mailing Address:  

Main Phone:  281-422-2292 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Emergency shelter, individual counseling 
 

 

 

No More Victims, Inc. 
Individual, group, and family counseling 
 

Physical Address: 9680 Mesa Dr. 
 Houston, TX  77078 

Mailing Address:  

Main Phone:  713-807-8287 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Individual, group, and family programs for people affected by victimization, incarceration, and/or addiction. Program for women 
involved in prostitution and their children. Training classes for professionals. 

 
 
 

North Channel Assistance Ministries 
Basic needs assistance 
 

Physical Address: 13837 Bonham 
 Houston, TX  77015 

Mailing Address:  

Main Phone:  713-453-8028 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Mon.-Fri.  8-2pm 
Contact:  
 

Accessibility:  
Service Area: 77013, 77015, 77029, 77044, 77049, 77530, 

77078 
Languages:  
Eligibility: First 10 clients seen each day.  Assistance 

provided one time per 6 months. 
 

Fees:  
Intake Procedure:  
Documents Required: ID, Social Security Card, 

Eviction/cutoff notice. 
 

 

List of Services: 
Food assistance, clothing assistance, referral services 
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North Channel Coalition/Betty’s Haven Project 
Emergency shelter for battered and abused women and children 
 

Physical Address:  Mailing Address: P.O. Box 447 
 Channelview, TX  77530 

Main Phone:  281-457-6775 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 281-457-9090 
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Resource information for transitional living. Job location. Counseling services available. 

 
 
 

Northshore Counseling Center Inc. 
Counseling and psychological services for children, adolescents and adults. 
 

Physical Address: 333 Freeport St. 
 Houston, TX  77015 

Mailing Address:  

Main Phone:  713-637-6000 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-637-6009 
Website:  
Hours:  By appointment 
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Most insurance accepted, CHIPS and Medicaid. 
Intake Procedure: By appointment 
Documents Required:  
 

 

List of Services: 
Marital counseling. Substance abuse counseling and psychological testing available. 
 

 

 

Northwest Assistance Ministries Children's Clinic 
Basic needs assistance 
 

Physical Address: 15555 Kuykendahl 
 Houston, TX  77090 

Mailing Address:  

Main Phone:  281-583-5600 
Alternate Line: 281-885-4630 
Toll Free:  
Emergency/Crisis:  
 

Fax: 281-583-5604 
Website:  
Hours:  Mon.-Fri. 10-5pm; 8-5pm (children's clinic) 
Contact:  
 

Accessibility:  
Service Area: 77014, 77038, 77060, 77066, 77067, 77068, 

77069, 77070, 77073, 77086, 77090, 77373, 
77379, 77386, 77388, 77389 

Languages:  
Eligibility:  
 

Fees:  
Intake Procedure: Call for appointment M-F 9-12 or 

1-3 
Documents Required:  
 

 

List of Services: 
Food assistance; Medical care for needy children, ages birth to 18. Medicaid, CHIP, sliding scale. Immunizations, minor 
emergency, illness, speech and hearing evaluation and therapy, referrals. 
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Packwood Psychotherapy 
Therapy assistance 
 

Physical Address: 14090 Southwest Freeway #410, located in 
Commerce Green Building 

 Sugar Land, TX  77478 

Mailing Address:  

Main Phone:  281-265-7311 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact: Susan Packwood, Founder 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Treatment of victims and families of sexual abuse. Treatment of adult and adolescent sex offenders. Grief and marriage 
counseling 
 

 

 

Parents of Murdered Children 
Support services for parents of murdered children 
 

Physical Address: 4826 East Mount Houston Rd. 
 Houston, TX  77093 

Mailing Address:  

Main Phone:  281-590-6195; 281-227-1366; 713-290-
8940 

Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 281-590-6522 
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Support services, bereavement self-help groups, grief services, criminal justice system navigation, referrals, education 

 
 
 

Parents of Murdered Children 
Community based support groups 
 

Physical Address:  Mailing Address: P.O. Box 4118 
 Houston, TX  77210 

Main Phone:  713-726-1944 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-290-8941 
Website:  
Hours:  Meeting 2nd Tues of month at St. Paul’s United 

Methodist Church, 5501 S. Main. 7:00pm-
9:00pm. 

Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Support group for parents of murdered children and other survivors of homicide victims. 
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Pearland Christian Helping Hands 
Basic needs assistance 
 

Physical Address: 3402 Swenson Drive 
 Pearland, TX  77581 

Mailing Address:  

Main Phone:  281-485-9776 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Mon., Wed., Thur. 10-2 
Contact:  
 

Accessibility:  
Service Area: Pearland, Friendswood, Manvel 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Food pantry, clothing assistance, medical, rent assistance, utility assistance 

 
 
 

Plastic Surgery Dr. Bradford Patt 
The American Academy of Facial Plastic and Reconstructive surgery and the national Coalition Against Domestic Violence 
 

Physical Address: 7777 Southwest Freeway #820 
 Houston, TX  77074 

Mailing Address:  

Main Phone:  281-649-7000 
Alternate Line:  
Toll Free: 800-842-4546 
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Provides free plastic surgery to survivors of domestic abuse. Consultation and treatment. Specializing in head and neck only. 
 

 

 

Plastic Surgery Dr. Bradford Patt 
The American Academy of Facial Plastic and Reconstructive surgery and the national Coalition Against Domestic Violence 
 

Physical Address: 4001 Preston #125 
 Pasadena, TX  77505 

Mailing Address:  

Main Phone:  281-998-0530 
Alternate Line:  
Toll Free: 800-842-4547 
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Provides free plastic surgery to survivors of domestic abuse. Consultation and treatment. Specializing in head and neck only. 
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The Polly Klaas Foundation 
Missing children services 
 

Physical Address:  Mailing Address: P.O. Box 800 
 Petaluma, CA  94953 

Main Phone:  1-800-587-4357 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 707-769-4019 
Website: www.pollyklaas.org/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Missing child case work around the clock, child safety kits for parents, trainings on protecting children, and promoting public 
policies such as the Amber Alerts 
 

 

 

Post Oak Center 
Private outpatient bilingual counseling services for adolescents, couples, and families. 
 

Physical Address: 4605 Post Oak Place #225 
 Houston, TX  77027 

Mailing Address:  

Main Phone:  713-963-9272 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-963-9299 
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees: Sliding scale fee and some free services are offered. 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Group counseling for girls. College transition workshops. 

 
 
 

Ramirez, Barbara 
Family Law Practice 
 

Physical Address:  Mailing Address:  
Main Phone:  713-956-6565 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: As determined by attorney 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Family Law Services 
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Recovery, Inc. 
Support Groups 
 

Physical Address: P.O. Box 55302 
 Houston, TX  77255 

Mailing Address:  

Main Phone:  713-466-3387 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Support groups 

 
 
 

Robbie Burnett 
Trauma specialists dealing with problems such as depression, suicide, abuse, family conflicts, school problems, and self-esteem. 
 

Physical Address: 14343 Torrey Chase, Suite I 
 Houston, TX  77014 

Mailing Address:  

Main Phone:  281-580-7845 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Sliding scale. Eligible for Victims Assistance 
funding. 

Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Individual and family therapy available. Specializing in Trauma Therapy and sexual assault victims and families. 
 

 

 

Runaway Hotline 
Runaway hotline 
 

Physical Address:  Mailing Address:  
Main Phone:   
Alternate Line:  
Toll Free: 1-800-392-3352 
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Shelter, messages relayed, information and referral 
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Runaway Switchboard 
Runaway hotline 
 

Physical Address:  Mailing Address:  
Main Phone:   
Alternate Line:  
Toll Free:  
Emergency/Crisis: Texas Hotline: 1-888-580-4357; National: 

1-800-621-4000 
 

Fax:  
Website:  
Hours:  24-hours, 7 days a week 
Contact:  
 

Accessibility: Statewide and nationwide 
Service Area: Nationwide 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Counseling, referral, relay messages to families, 3-way conference calls, home free program provides way back for qualified 
youth 
 

 

 

Rusk Clinic 
Community clinic 
 

Physical Address: 2805 Garrow 
 Houston, TX  77003 

Mailing Address:  

Main Phone:  713-227-5160 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-227-9408 
Website:  
Hours:  Mon.-Fri. 8am-4pm 
Contact:  
 

Accessibility:  
Service Area: 77003, 77011, 77023 
Languages:  
Eligibility: Patients to age 18 from Rusk and Anson Jones Elem

and surrounding areas. Other areas on case-by-case 
depending on need and available services in home a

 

Fees:  
Intake Procedure: Call for appointment 
Documents Required:  
 

 

List of Services: 
immunizations, physical exams, medical treatment for minor acute illnesses, health education, referrals to specialists, and 
optometry 
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S.E.A.R.C.H. Resource Center 
Full facility day shelter 
 

Physical Address: 2505 Fannin 
 Houston, TX  77002 

Mailing Address:  

Main Phone:  713-739-7752 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.searchproject.org/ 
Hours:  Mon – Fri only 
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Showers, laundry, dentist, HIV counseling, telephones, mailing address and voice mail for job leads provided. By van, distributes 
lunches, blankets, and information. Childcare (at House of Tiny Treasures) for participants or while homeless search for jobs. 20 
efficiency apartments with ½ reserved for HIV+ homeless. Gold card services on Tues and Friday. Bus tokens provided for those 
with a job. Referrals for ID and clothing. 
 

 

 

Sally’s House 
Residential service provider for recovering addicts 
 

Physical Address: 1717 Congress 
 Houston, TX  77002 

Mailing Address:  

Main Phone:  713-223-8889 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Free to unemployed, nominal fee after job 
placement. 

Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Transitional living center for 64 single homeless women who are recovering from drugs and/or alcohol. 

 
 
 

Salvation Army Family Residence 
Emergency Housing Alternative 
 

Physical Address: 1603 McGowen 
 Houston, TX  77004 

Mailing Address:  

Main Phone:  713-650-6530 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.salvationarmyhouston.org 
Hours:  24-hours 
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Residential shelter, counseling, health services, job training, parenting, addictive behavior counseling, health education 
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Salvation Army Montgomery County 
Emergency Housing Alternative 
 

Physical Address: 304 Ave. E 
 Conroe, TX  77301 

Mailing Address:  

Main Phone:  936-760-2440 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: First 7 days free, then $7/night for singles and 
$15/night for families. 

Intake Procedure:  
Documents Required: ID required 
 

 

List of Services: 
Overnight shelter for homeless singles or families.  Can stay up to 30 days. 

 
 
 

San Jose Clinic-Main Office 
Medical care for the uninsured 
 

Physical Address: 301 Hamilton 
 Houston, TX  77002 

Mailing Address:  

Main Phone:  713-228-2651 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-228-6371 
Website: www.sanjosecinic.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees: Fees for services are directly related to eligibility 
criteria based on a sliding scale and determined 
during the eligibility interview. 

Intake Procedure: To obtain services at our Downtown 
clinic or the Spring Branch clinic, 
you must first obtain a clinic card. 
Call 713-228-5528 for eligibility 
appointment. 

Documents Required: adult identification, proof of income 
or unemployment, dependent 
identification, and proof of address. 
Please contact the clinic for a list of 
documents the clinic will accept. 
Each family member that needs a 
card must provide this 
documentation at his or 

 
 

List of Services: 
Adult general medicine, pediatrics, and dental. Specialty services/treatments are available upon referral by Clinic’s Family 
Practice doctor. 
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San Jose Clinic-Spring Branch Office 
Children's healthcare only 
 

Physical Address: 8575 Pitner 
 Houston, TX  77080 

Mailing Address:  

Main Phone:  713-462-8825 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.sanjosecinic.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Fees for services are directly related to eligibility 
criteria based on a sliding scale and determined 
during the eligibility interview. 

Intake Procedure: To obtain services at our 
Downtown clinic or the Spring 
Branch clinic, you must first obtain 
a clinic card. Call 713-228-5528 for 
eligibility appointment. 

Documents Required: adult identification, proof of income 
or unemployment, dependent 
identification, and proof of address. 
Please contact the clinic for a list of 
documents the clinic will accept. 
Each family member that needs a 
card must provide this 
documentation at his or 

 

 

List of Services: 
Medical care for uninsured children, dental 

 
 
 

Scruggs and Associates 
Family therapists 
 

Physical Address: 8303 SW Freeway, Suite 960 
 Houston, TX  77074 

Mailing Address:  

Main Phone:  713-774-2422 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Medicaid 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Family therapy at numerous sites throughout Harris County. 
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SEARCH 
Shelter 
 

Physical Address: 2505 Fannin 
 Houston, TX  77002 

Mailing Address:  

Main Phone:  713-739-7752 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.searchproject.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Day Shelter, Social Services, Job Placement, Skills Training, primary medical care, dental, psychiatry, counseling, podiatry 

 
 
 

Shalom Zone 
Mobile medical services provided to uninsured or underinsured 
 

Physical Address: 5215 Main Street 
 Houston, TX  77002 

Mailing Address:  

Main Phone:  713-521-9383 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-521-3724 
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Health screenings, pregnancy tests, diet counseling, immunizations, short-term medical management, scheduled educational 
presentations. 
 

 

 

Social Security Administration 
Medicare/Medicaid 
 

Physical Address: 7324 Southwest Freeway, Suite 500 
 Houston, TX  77074 

Mailing Address:  

Main Phone:  800-772-1213 
Alternate Line:  
Toll Free: 800-772-1213 
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Disability, SSI, Medicare, Medicaid 
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Society of Samaritans 
Basic needs assistance 
 

Physical Address: 31355 Industrial Lane #500 
 Magnolia, TX  77353 

Mailing Address:  

Main Phone:  281-252-9647 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Mon., Wed., Fri. 10-2pm (food); Tue., Thurs. 

10-4pm (client services) 
Contact:  
 

Accessibility:  
Service Area: 77353, 77354, 77355, 77362, 77316, Parts of 

77447, 77484 only if child is Magnolia ISD 
student. 

Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Food assistance 
 

 

 

South Texas College of Law Legal Aid 
Lawyers in training 
 

Physical Address:  Mailing Address:  
Main Phone:  713-652-0009 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Sliding scale 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Legal representation 

 
 
 

Southeast Texas Search and Rescue Alliance 
Trained Search and Rescue Volunteers 
 

Physical Address: 6330 West Loop South, Suite 105 
 Bellaire, TX  77401 

Mailing Address:  

Main Phone:  713-521-2694 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-522-7386 
Website: www.saralliance.org 
Hours:  24-hours 
Contact: Beth Alberts 
 

Accessibility: Must be called out by law enforcement agency 
Service Area: Austin, Chambers, Colorado, Brazoria, Fort 

Bend, Galveston, Harris, Liberty, Matagorda, 
Montgomery, Walker, Waller, and Wharton 
counties. 

Languages:  
Eligibility:  
 

Fees:  
Intake Procedure: Law enforcement activates 
Documents Required:  
 

 

List of Services: 
K-9 trackers, missing person flyer printing and distribution 
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Southwest Area Ministries 
Basic needs assistance 
 

Physical Address: 12621 Bissonnet 
 Houston, TX  77401 

Mailing Address:  

Main Phone:  281-530-8633 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Tues-Wed. 9-12pm, Thurs. 6pm-7pm 
Contact:  
 

Accessibility:  
Service Area: 77031, 77032, 77033, 77034, 77035, 77036, 

77072, 77073, 77074, 77083, 77084, 77085, 
77086, 77087, 77088, 77089, 77090, 77091, 
77092, 77093, 77094, 77095, 77096, 77097, 
77098, 77099 

Languages:  
Eligibility: Screening process 
 

Fees:  
Intake Procedure:  
Documents Required: Photo ID and proof of residence 
 

 

List of Services: 
Food assistance, clothing assistance, financial assistance 

 
 
 

St. Martin's Episcopal Church, Grief Recovery Group 
Faith-based grief support group 
 

Physical Address: 717 Sage Rd 
 Houston, TX  77056 

Mailing Address:  

Main Phone:  713-985-3809 
Alternate Line: 713.985.3808 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.stmartinsepiscopal.org 
Hours:   
Contact: Rev. Dr. Peter Thomas 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
This special group meets for approximately six weeks—principally in the Spring and Fall—to help those who have sustained 
significant losses, whether they include the loss of a loved one, a job, or personal health. The Rev. Dr. Peter Thomas is the 
primary facilitator of the group. Focus areas are: learning expected stages in the grief process, ways to effectively grieve, and 
ways to get unstuck and move on in the grief process. Individual participants may also share their own personal journeys. 
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St. Vincent de Paul Society 
Basic needs assistance 
 

Physical Address: Various. Contact nearest Catholic Church 
 Houston, TX   

Mailing Address:  

Main Phone:  713-741-8234 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  8am-4pm 
Contact:  
 

Accessibility:  
Service Area: All zips. 
Languages:  
Eligibility: Clients referred to nearest pantry by zip code. 
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Financial assistance, clothing assistance, housing assistance, furniture assistance, vouchers to St. Vincent de Paul stores, food 
pantry 

 
 
 

St. Vincent de Paul Village 
Transitional housing program 
 

Physical Address:  
 Houston, TX   

Mailing Address:  

Main Phone:  281-447-3511 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact: Dwight Wolf, Director of Social Services 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility: At least some English and legal residency, must 

work, be drug free, and sound mental health. 
Couples must be legally married 

 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
3-6 months $150/month, utilities included. Near Metro. Social Services provided as well as emergency clothing etc. 
 

 

 

Star of Hope Women & Family Shelter 
Transitional Living Center 
 

Physical Address: 6801 Ardmore 
 Houston, TX  77054 

Mailing Address:  

Main Phone:   
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.sohmission.org/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Transitional Center has 6 buildings with 11 units each for families, plus 45 rooms for single women. Children bused to schooling 
through HISD. Pleasant environment. Social services and medical clinic on site. Residents assist in upkeep. Two short-term 
emergency shelters in downtown area also. 
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Star of Hope Women & Family Shelter 
Women and Family Emergency Shelter 
 

Physical Address: 419 Dowling 
 Houston, TX  77054 

Mailing Address:  

Main Phone:   
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.sohmission.org/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Transitional Center has 6 buildings with 11 units each for families, plus 45 rooms for single women Children bused to schooling 
through HISD. Pleasant environment. Social services and medical clinic on site. Residents assist in upkeep. Two short-term 
emergency shelters downtown. 
 

 

 

Star of Hope Men's Development Center 
Men’s Development Center 
 

Physical Address: 1811 Ruiz 
 Houston, TX  77054 

Mailing Address:  

Main Phone:   
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.sohmission.org/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Transitional Center has 6 buildings with 11 units each for families, plus 45 rooms for single women Children bused to schooling 
through HISD. Pleasant environment. Social services and medical clinic on site. Residents assist in upkeep. Two short-term 
emergency shelters  downtown.  Primary medical care. 

 
 
 

Stand Up for Kids - Houston 
Runaway services 
 

Physical Address:  Mailing Address:  
Main Phone:   
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.standupforkids.org/local/texas/Houston/ 
Hours:   
Contact: Sharon Cooper, Executive Director 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Education, prevention, outreach, runaway shelter, transitional living center 
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Supervised Visitation Network 
A multi-national non-profit membership organization that is a network of agencies and individuals who are interested in assuring 
that children can have safe, conflict-free access to parents with whom they do not reside. 
 

Physical Address: 2804 Paran Pointe Drive 
 Cookville, TN  38506 

Mailing Address:  

Main Phone:  931-537-3414 
Alternate Line: info@svnetwork.net 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.svnetwork.net 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Facilitate mediation and third-party intervention to ensure children have access to both parents in custodial situations. 

 
 
 

Survivors of Suicide – Crisis Intervention of Houston 
Self moderated survivors of suicide suport group 
 

Physical Address:  Mailing Address:  
Main Phone:  713-527-9864 
Alternate Line: 713-468-5463 Crisis Hotline 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.crisishotline.org/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Group meets twice monthly. Sessions for teens sometimes available, must be accompanied by an adult. 
 

 

 

Team H.O.P.E. (Help Offering Parents Empowerment) 
National support network for parents of abducted children 
 

Physical Address: 310 Pensdale St. 
 Philadelphia, PA  19128 

Mailing Address:  

Main Phone:  1-800-306-6311 
Alternate Line:  
Toll Free: 1-800-306-6311 
Emergency/Crisis:  
 

Fax:  
Website: www.teamhope.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Nationwide 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Matches parents with parent volunteers who have experienced an abduction in their family and who have been trained to provide 
support and assistance. 
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Teen Crisis Hotline 
Teen crisis hotline 
 

Physical Address:  Mailing Address:  
Main Phone:  713-529-TEEN 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Crisis intervention, suicide prevention 
 

 

 

Texas Children's Hospital  - Child Protective Health Clinic 
Provide help for children who have been sexually abuse. 
 

Physical Address: 6621 Fannin St. 
 Houston, TX  77030 

Mailing Address:  

Main Phone:  832-824-1568 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.texaschildrenshospital.org/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Trained doctors are available to examine child victims of sexual abuse. 

 
 
 

Texas Children's Hospital - Social Services Department 
Crises and emergency case management 
 

Physical Address: 6621 Fannin St. 
 Houston, TX  77030 

Mailing Address:  

Main Phone:  832-824-1570 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.texaschildrenshospital.org/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Social workers are available to assist families of child patients through the crisis of emergency or chronic illnesses. Caseworkers 
act as a link between the health care team, community agencies, and support groups. 
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Texas Department of Criminal Justice Victim Clearinghouse 
Web-based Resource of publications for victims in the state of Texas 
 

Physical Address:  Mailing Address:  
Main Phone:  800-848-4284 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.tdcj.state.tx.us 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Publications helpful to victims 

 
 
 

Texas Department of Human Services 
Basic needs assistance 
 

Physical Address: 5425 Polk Street 
 Houston, TX  77023 

Mailing Address:  

Main Phone:  713-767-2000 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area: Texas 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Food Stamps, Medicaid, TANF 
 

 

 

Texas Department of Public Safety 
Victim advocate and counselor 
 

Physical Address: Houston Regional Office 
12230 West Road 
 Houston, TX  77065 

Mailing Address:  

Main Phone:  281-517-1606 
Alternate Line: harry.mergel@txdps.state.tx.us (email) 
Toll Free:  
Emergency/Crisis:  
 

Fax: 281-517-1607 
Website:  
Hours:   
Contact: Harry W. Mergel, Victim Service Counselor 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Victim advocacy, victim referrals 
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Texas Department of Public Safety Missing Persons Clearinghouse 
State run clearinghouse for the missing 
 

Physical Address: 5805 North Lamar Blvd. 
 Austin, TX  78773 

Mailing Address: P.O. Box 487 
 Austin, TX  78773 

Main Phone:  512-424-2814 
Alternate Line: 74431.171@compuserve.com 
Toll Free: 1-800-346-3243 
Emergency/Crisis:  
 

Fax: 512-424-2885 
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area: Statewide 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Photo distribution, access to law enforcement resources, referrals to resources for families of the missing 
 

 

 

Texas Department of Public Safety Sex Offenders Database 
Registry 
 

Physical Address:  Mailing Address:  
Main Phone:   
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:

 www.records.txdps.state.tx.us/sosearch/default.c
fm 

Hours:   
Contact:  
 

Accessibility:  
Service Area: Statewide 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Searchable Sex Offender Database Registry 

 
 
 

Texas Office of the Attorney General-Child Support Division 
Assistance in collection of child support 
 

Physical Address: 6161 Savoy Drive #320 
 Houston, TX  77036 

Mailing Address:  

Main Phone:  713-787-7140 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.oag.state.tx.us 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Help in locating absent parent using public records such as social security, driver's license, unemployment, etc. Voluntary and 
court ordered paternity established. Paternity tests available. 
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Texas Southern University School of Law Clinic 
Legal 
 

Physical Address:  Mailing Address:  
Main Phone:  713-313-1139 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Family, civil, housing, consumer, immigration 

 
 
 

Thomas, Michael J. 
Trauma therapy. 
 

Physical Address: 4615 Southwest Freeway Suite 430 
 Houston, TX  77074 

Mailing Address:  

Main Phone:  713-623-2984 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Accepts Medicaid, Insurance, and Sliding scale. 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Parenting skills, divorce, family conflicts, depression, sexual abuse, chemical abuse, school problems, runaway, and conflict 
resolution. 
 

 

 

Tomball Emergency Assistance Ministries (TEAM) 
Basic needs assistance 
 

Physical Address: 300 W. Main 
 Tomball, TX  77375 

Mailing Address:  

Main Phone:  281-351-6700 
Alternate Line: 281-255-6967 (resale shop) 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Tues. and Fri. 10-2pm; Tues-Sat. 10-4pm (resale 

shop) 
Contact:  
 

Accessibility:  
Service Area: Tomball, Pinehurst, Decker Prairie 
Languages:  
Eligibility: Screening process 
 

Fees:  
Intake Procedure:  
Documents Required: Photo ID and proof of residence 
 

 

List of Services: 
Food assistance, clothing assistance 
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The Trauma and Grief Program of Baylor College of Medicine 
Traumatic loss and treatment 
 

Physical Address: One Baylor Plaza 
 Houston, TX  77030 

Mailing Address: One Baylor Plaza, Mail Stop 
BCM350 

 Houston, TX  77030 
Main Phone:  713-798-6265 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.bcm.edu/psychiatry/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Free 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
10-week educational support group for all adult family members or friends of murder victims who are currently involved with the 
criminal justice system. 
 

 

 

TRIAD Prevention Program 
Help with conflict issues 
 

Physical Address: 6300 Chimney Rock 
 Houston, TX  77081 

Mailing Address:  

Main Phone:  713-664-5701 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact: Debra Colby, Director 
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Combined staff of Juvenile Probation, Harris County Protective Services, and MHMRA offers early intervention services to 
runaways, truants, and Class C Misdemeanors offenders apprehended by law enforcement or from ‘walk-ins' requesting help with 
parent/child conflict issues. Counseling, information and referral, parenting program available. Also located in the Justice of the 
Peace Court and Municipal Courts. 

 
 
 

University of Houston Clear Lake 
Mental Health evaluations 
 

Physical Address: 2700 Bay Area Blvd., Box 83 
 Houston, TX  77058 

Mailing Address:  

Main Phone:  281-283-3330 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Evaluations done by master-level trainees 
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University of Houston Legal Aid Clinic 
Legal 
 

Physical Address:  Mailing Address:  
Main Phone:  713-743-2094 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Civil and family law 

 
 
 

University of Houston Research and Services Center 
Mental Health evaluations and counseling 
 

Physical Address: 4505 Cullen 
 Houston, TX  77024 

Mailing Address:  

Main Phone:  713-743-8600 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Counseling by Doctoral students, counseling by faculty, individual therapy, group therapy, psychological assessments 
 

 

 

University of Texas Psychiatric Services 
Psychiatric Services 
 

Physical Address: 1300 Moursund 
 Houston, TX  77030 

Mailing Address:  

Main Phone:  713-500-2525 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area: Houston 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Psychiatric services provided by residents/faculty 
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U.S. Department of Justice Child Protection Division 
Resources and parent groups 
 

Physical Address: Office of Juvenile Justice and Delinquency 
Division 

810 Seventh Street, NW 
 Washington, DC  20531 

Mailing Address:  

Main Phone:  202-616-3637 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 202-307-2819 
Website: www.ojjdp.ncjrs.org/missing 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Nationwide 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Parent survivor help group referrals 
 

 

 

U.S. Department of Justice Office for Victims of Crime 
List of victim advocacy and compensation groups 
 

Physical Address: 810 Seventh Street NW 
 Washington, DC  20531 

Mailing Address:  

Main Phone:  202-307-5983 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 202-514-6383 
Website: www.ojp.usdoj.gov/ovc 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Nationwide 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Recommended readings, referrals to advocates and compensation resources, funds victim compensation programs at the state 
level 

 
 
 

U.S. Department of Justice Office for Victims of Crime (Online Directory of Crime Victim 
Services) 
Online list of victim advocacy and compensation groups 
 

Physical Address: 810 Seventh Street NW 
 Washington, DC  20531 

Mailing Address:  

Main Phone:  202-307-5983 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 202-514-6383 
Website: www.ovc.ncjrs.org/findvictimservices/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area: Nationwide 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Recommended readings, referrals to advocates and compensation resources, information and referral to victim services 
nationwide (visit: http://ovc.ncjrs.org/findvictimservices/) 
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U.S. Department of State Office of Children's Issues 
Resource for international parental kidnapping 
 

Physical Address: CA/OCS/CI 
 Washington, DC  20520 

Mailing Address:  

Main Phone:  202-736-7000 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 202-312-9743 
Website:

 www.travel.state.gov/family/abduction/abduction_
580.html 

Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Assist parents in filing an application with foreign authorities for return of the child; attempt to locate, visit and report on the 
child's general welfare; Provide the left-behind parent with information on the country to which the child was abducted, including 
its legal system, family laws, and a list of attorneys there willing to accept American clients; provide a point of contact for the 
left-behind parent; Monitor judicial or administrative proceedings overseas; Assist parents in contacting local officials in foreign 
countries or contact them on the parents behalf; List the child in a passport look-out database to alert the custodial parent to an 
application for a U.S. passport; alert foreign authorities to any evidence of child abuse or neglect 

 
 
 

Victims Assistance Center 
Services to adult and child victims of violent crimes, facilitates services to the community in case of being victims of a violent 
crime, provide safe and stress-free environment for children. 
 

Physical Address: 1310 Prairie #1030 
 Houston, TX  77002 

Mailing Address:  

Main Phone:  713-755-5625 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.thevictimassistancecentre.com; e-mail: 

victimac@aol.com 
Hours:  Mon-Thu: 8.30am to 5.00pm; Fri: 8.30am to 

4.00pm… Every other Saturday from 8.00am to 
12.00 noon; one site has Saturday visits from 
1.00pm to 5.00pm 

Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: No fees for victim assistance; free counseling; $50 
annual registration fee paid by both parties; $30 per 
4-hour visit, paid by visiting party; private visits: 
$50 first hour, and $25/hour each hour thereafter; 
Exchange fees $10 each party. 

Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Emotional support, counseling, criminal justice information, court accompaniment, referrals, victim compensation claim filling, 
crisis response teams, bank robbery victims debriefing, death notification training for police officers, supervised visitation for 
children, parole procedure information and advocacy, and neighborhood response teams, supervised visitation between children 
and non-custodial parent in group setting, one-on-one supervised visitation in public places, supervision of exchanges to allow a 
child to do from one parent to the other without witnessing verbal or physical alternations, free counseling for custodial parties 
and children in programs, documentation of each visit and court report or court testimony as needed. 
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Victim’s Resource Institute 
Psychological and legal assistance 
 

Physical Address: 4505 Calhoun 
 Houston, TX  77204 

Mailing Address:  

Main Phone:  713-743-8614 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Low cost treatment and referral for victims of violent crimes and their families. Consultation to legal professionals who work on 
their behalf. Research on trauma of violence for the victim. U of H Psychological Research and Service Center. 

 
 
 

Vital Issues Projects 
Counseling service provider 
 

Physical Address: 9055 Katy Freeway, Suite 312 
 Houston, TX  77024 

Mailing Address:  

Main Phone:  713-771-0405 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees: Accepts Medicaid, insurance, private pay and 
sliding scale. 

Intake Procedure:  
Documents Required:  
 

 

List of Services: 
School-based and in-office counseling for individuals and families. 
 

 

 

Vital Statistics 
Record issuance 
 

Physical Address: 8000 N. Stadium Drive 
 Houston, TX  77054 

Mailing Address:  

Main Phone:  713-247-1686 
Alternate Line: Spanish:  713-247-1555 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.houstonhealth.org 
Hours:  Mon-Fri. 7am-4pm 
Contact:  
 

Accessibility:  
Service Area:  
Languages: Spanish 
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Birth certificates, death certificates 
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Weinberger and Associates 
Therapists 
 

Physical Address: 12603 Southwest Freeway #510 
 Houston, TX  77477 

Mailing Address:  

Main Phone:  281-240-8336 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 281-240-3826 
Website:  
Hours:  Evenings, Sat and Sun. appointments available. 
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Group, individual and family therapy for adults, children and teens having emotional and substance abuse problems. Outpatient 
and inpatient treatment. 
 

 

 

Wellsprings 
Transitional living assistance 
 

Physical Address:  Mailing Address: P.O. Box 66463 
 Houston, TX  77266-6463 

Main Phone:  713-529-6559 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax: 713-520-0532 
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
A house for 6 homeless women primarily 21-55, (some programs accept children), who are in need due to abuse, divorce, or job 
loss.  Education planning offered. Individual and group counseling offered through contracts. Apartment program for women and 
children (6 families – 4 women). 

 
 
 

Wesley Youth Guidance Program 
High risk youth services 
 

Physical Address: 1410 Lee Street 
 Houston, TX  77009 

Mailing Address:  

Main Phone:  713-223-8131 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.wesleyhousehouston.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees: Other services are free. Sliding scale. Day care. 
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Program for delinquents and status offender youth of the Northside area, ages 10-18. Family, employment and educational 
counseling.  Alternatives to delinquent activities, tutoring, free lunches in the summer. Individual and family counseling. Helping 
families cope program. Some recreation and childcare involves small fee, scholarships are available. 
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West Houston Assistance Ministries (WHAM) 
Food assistance and financial Assistance 
 

Physical Address: 10501 Meadowglen Lane 
 Houston, TX  77042 

Mailing Address:  

Main Phone:  713-977-9942 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:  Mon-Fri. 10:00 am-2:00 pm 
Contact:  
 

Accessibility:  
Service Area: 77042, 77077, 77057, 77063, 77077, 77082 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure: By appointment only 
Documents Required:  
 

 

List of Services: 
Food assistance, clothing assistance 

 
 
 

The Women’s Home 
50 bed long-term residential rehabilitation program for single women, ages 21-55 
 

Physical Address: 607 Westheimer 
 Houston, TX  77006 

Mailing Address:  

Main Phone:  713-521-3150 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility: Requires 90-day sobriety prior to admission. No 

attempts to self-harm within 90 days prior to 
admission. 

 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Housing, job training, psychiatric services, psychotherapy, and spiritual development. 
 

 

 

Women’s Resource and Crisis Center of Galveston County 
Assistance to domestic violence 
 

Physical Address:  Mailing Address: P.O. Box 1545 
 Galveston, TX  77553 

Main Phone:  888-919-7233 
Alternate Line: 409-765-7233 Local Hotline 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website:  
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Help is provided for victims of domestic violence or sexual assault. Services include shelter, counseling, legal advocacy, and 
emergency transportation. Connected with the League City and Texas City Thrift shop at 124 Gulf Freeway and others. Support 
groups, legal assistance with protective orders and divorce. Provide services to men, women, and child victims. Help with food, 
transportation and referrals to community resources. 
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Yahweh Mission 
Temporary emergency shelter for women and children 
 

Physical Address: 10247 Algiers 
 Houston, TX  77041 

Mailing Address:  

Main Phone:  713-466-4785 
Alternate Line: 713-983-0883 (case manager) 
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.missionofyahweh.org/ 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility: Boys must be 8 and under, girls under 12. Must 

be drug and alcohol free for 30 days. 
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Shelter for women and children. Accepts pregnant women. No high need mental health patients due to lack of facilities available 
to them. 
 

 

 

Youth Advocates 
Prevention and intervention services for at risk youth in the Houston Area. 
 

Physical Address:  Mailing Address:  
Main Phone:  713-923-4270 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.youthadvocates.org 
Hours:   
Contact:  
 

Accessibility:  
Service Area:  
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Counseling, alternative activities, tutoring, mentoring, substance education, and gang prevention and invention. Host hip-hop 
culture night free and open to the public featuring: Break dancing, live DJ and open mike. (every Thursday). 

 
 
 

Youth and Family Counseling Services 
Individual, group, and family counseling. 
 

Physical Address: Multiple locations in North and South 
Brazoria Counties 

Mailing Address:  

Main Phone:  281-756-1577 
Alternate Line:  
Toll Free:  
Emergency/Crisis:  
 

Fax:  
Website: www.yfcs.org 
Hours:  Call main office for appointment 
Contact:  
 

Accessibility:  
Service Area: Brazoria County 
Languages:  
Eligibility:  
 

Fees:  
Intake Procedure:  
Documents Required:  
 

 

List of Services: 
Specializes in “at-risk youth” and child abuse prevention. Community education and professional training. 
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